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FapaHTiiiHa nonituka Fox ESS C&I ESS gna T-Max Plus cuctem

O6car rapaHTii

FOXESS Co., Ltd., komnaHis, 3apeecTtpoBaHa B Kutai 3 topmgmuHoto agpecoto: No. 939, Tpeta Byanua LsiHbxai, NMpomuncaoBmin napk
«HoBwuit aeponopT», palioH JlyHBaHb, MicTo BeHburKoy, NpoBiHUia Yxkeu3aH, Kntai (aani — «Fox ESS»), NponoHye HacTynHy obmeskeHy
rapaHTilo Ha NPOAYKL,i0, AKY BOHa Hagae, a came cuctemy T-Max Plus (gani — «MpoayKT» abo «MpoAyKTU», AKLWO He 3a3Ha4YeHo iHwWwe).
Fox ESS 3anuwae 3a cob6oto NpaBo Ha BAACHWUI Po3cya BiAMOBMTM Y 3amiHi MpoaykTy/is y pasi nopyweHHA ymos uiei Monitukn. La
rapaHTiiHa nonituka Fox ESS (mani — «Monituka» abo «lFapaHTiA») 3aCTOCOBYETbCA B KpaiHaX, NepesiiyueHMX HUMKYe, e NpoayKT
NPOAAETLCA Yepes NapTHepis, BU3HAHMX Fox ESS. MNMpoayKTtu, Wwo nignagatotb nig Aito yiei NMonitMkm, BKAOYaOTb:

T-Max Plus cucrema
Fox ESS € rapaHTom 3a uieto FapaHTieto ans MpoayKTis, npuabaHmx Ta BCTAaHOBEHUX INLLIE Y HACTYNHUX KpaiHax Ta/abo perioHax:

€sponeicbkuin Cotos (ABcTpisi, Benbris, bonrapis, [aHis, Xopsaris, Kinp, EcToHisa, innaHaia, PpaHuis, HimeuyunHa, Mpeuis, YroplimHa,
Ipnangis, Itania, Nateis, intea, /litokcembypr, ManbTa, HigepnaHam, Nonbwa, NopTyranisa, PymyHia, LBeuis, ChosayumHa, CnoBeHis,
IcnaHin, Yecbka Pecny6nika); BocHisa i lepuerosuHa, Hopserin, WoTtnaHgina, Weeluapia, CnonyyeHe KoponisctBo, AnbaHisa, Cepbisn,
YopHoropisa, MiBHiYHa MaKeaoHin, I3painb, YKpaiHa Ta 3amMopcbKi TepuTopii KpaiH, nepeniyeHux y €Esponericbkomy Cotosi Ta
CnonyuyeHomy KoponiBcTsi. KpaiHuM, He 3a3HauveHi y CNUCKY, MatoTb iHLWI rapaHTilMHi ymoBM.

Ls FapaHTia He nignsarae nepepgadi, 3a BUHATKOM BUNAAKiB, KoM MpoAyKTU 3a1MULLAIOTLCA BCTAHOBAEHMMM Yy ByaiBni abo Ha 06’eKTi
Nno4YyaTKoBOT eKkcnyaTauii, Npo wo nosigomneHo Fox ESS, i MpoayKkTu HanexKaTb nepwomy nokynuesi abo KiHuesomy Kopuctysauy (sK
BM3HAUYEHO HUXKYe). Y TakoMy BUNaAKy us FapaHTia nepexoauTb 4o 6yab-AKOro HacTynHOro BAacHMKa uieil 6yaisni abo MNpoaykTis, 3a
YMOBMU, W0 MpoayKTW 3aA1LWATLCA BCTAHOBAEHMMM Y L Byaisni abo Ha 06’eKTi, Ae BOHM Byan cnoyaTKy BCTaHOB/IEHI.

CropoHu gorosopy

lapaHTia Ha MMpoayKTn, HagaHa Fox ESS, 3acTOCOBYETbCA BUK/OYHO A0 KAIEHTIB, fKi € npodecioHanamu, To6T0 ¢isnyHMX abo
PUANYHUX OCib, WO KynyloTb NPOAYKT abo nocayry B pamKax CBOEi NpodecinHoi UM NignpueEMHUUBKOI AisnbHocTi (aani — «B2B»).
BignosigHo, yci nonoeHHs Uiei apaHTii BMKAOYAIOTb 3aCTOCYBAaHHA 3aKOHIB MPO 3aXUCT NpaB CroXuBadiB, nepeabavyeHumx
HaWiOHaNbHMM 33aKOHOZABCTBOM Ta EBPOMENCBbKMMWM OMPEKTUBAMM, 33 BUHATKOM 3a3HayYeHWX TyT 3000B’A3aHb, HaKAaZeHUX
€BPONENCbKMMMN HopMamMu 3axucTy gaHux (GDPR).

BignosigHo, usa MNMoniTMKa HagaeTbCA BUKIOYHO NEPBUHHOMY MOKyNuUeBi NpoaykTy y Fox ESS (aani — «Mokyneub»), Akwo MNoKkyneub €
AUCTpUB’IoTopom, pecenepom abo akpeauToBaHUM enekTpuKkom (aani — «IHCTanATop»), AKMIA NocTavyae NPOAYKT iHWIiN cTopoHi (aani —
«KiHueBuit Kopucrysau»), ge BctaHoBneHo MNpoaykt. Fox ESS He Hece BianoBiganbHOCTI 3a 6yAb-sAKi rapaHTiMHI BUMOrKY, nogaHi
CTOpPOHaMMU, SIKi He HaneXKaTb 40 KaTeropii B2B, 3a BUHATKOM BUNAAKIB, 3a3Ha4YeHMX Y Ui Monituui.

Baxknuso:

3BepTaeEmMo Bally yBary, WO LA rapaHTiliHa NOITUKA OXOMJIIOE InLLe KOHKpeTHI Mpoayktn Fox ESS, nepeniyeHi TyT. loNnOMiXKHi YacTUHM
abo poaaTKoBi npucTpoi, HagaHi Fox ESS, moXKyTb nignagaTu nif OKPemy rapaHTiMHY MOAITMKY, 3a yYMOBM, WO Taka lapaHTin
noroarkeHa, obopmneHa Ta nignucaHa Fox ESS abo ii adinitoBaHumm ocobamu. AdiniioBaHa ocoba — e KomnaHis, Wo BXoAuTb A0 Tiel
X rpynu KomnaHin, wo 1 Fox ESS, i xapaKkTepusyerbca npammmmn abo onocepeakoBaHMMM BigHOCMHAMKN KOHTPOJIIO.

Ua MoniTmka He NoBMHHA PO3rAaAaTUCA K rapaHTia goBrosivyHocTi MpoaykTy abo BrkAovaTM Byab-AKi xapakTepucTuku Mpoaykry,
OKpiM TUX, LLLO 3a3HAYEHI TYT.

LincHicTb uiei MoniTMKKM 3anenTb Bif cBOeYacHoOi peecTpauii NpoaykTty, npuabaHoro y Fox ESS, Ha MoHiTopuHrosii nnatoopmi Fox ESS
3a agpecoto: https://www.foxesscloud.com/v2 — BignoBiAHO 40 BKasaHWX TamM KPOKIB — He Mi3Hille HiX Yyepe3 6 micauis nicaa
BCTaHOBAEHHA [MpoaykTy. MpoayKTu, npuAabdaHi Ta oxonseHi uieto oniTMKOO, MOBUHHI 3a/MWATUCA OHAAMH MPOTArOM YCbOro
rapaHTiliHoro nepioay Ana 3abesnedyeHHs AincHOCTI MapaHTii. AKWoO Yepe3 npobsiemu 3 meperketo abo iHWi NPUYMHK, He NoB'A3aHi 3
OHOBJ/IEHHAMMW YM AaBTOPU30BAHUMM BTPYYaHHAMM 3 60Ky Fox ESS, MpoayKT nepexoamTtb B odaaliH-perknm, Lei nepios He NOBUHEH
nepesuLLYyBaTH 6 micauis npotarom 12 micAuis. Kpim Toro, rapaHTiliHi BUMOIrM NOBWHHI ByTM nogaHi npoTarom 3 micAuiB 3 MOMEHTY
OCTaHHbOTO MiAKAOYEHHSA 40 Mepei, iHaKwe ua MNMonithuka cTaHe HeajiicHoto.

Ona 3abesneyeHHA 6e3nepepBHOCTI 06CAyroByBaHHA, ske Hagae Fox ESS, KomnaHia BMMarae MoOX/AMBOCTI BMKOHYBATW BigganeHi
OHOBJIEHHA MPOLUMBKM IHBEPTOPIB Ta aKyMYATOPIB NPOTArOM rapaHTiMHoro nepiogy. Lla 3roga Ha OHOB/IEHHA NOBUHHA BYyTM HagaHa
nicna nosigomneHHs Big, Fox ESS woao HeobxigHOCTi Takoro BTpy4YaHHA. MoKynewb NOroAXKyeTbCA OTPUMATH TaKy 3roay 3asganerigb i
He BMKOYHO Big KiHueBoro KopuctyBada. BOHM TaKOX MOrogyKytoTbCA AOTPUMYBATUCA 3aKOHIB MPO 3aXWUCT NEPCOHANbHUX AaHWUX,
0C06/1MBO WOA0 Nepesadi 0COBUCTUX AaHMX BiAMNOBIAHO A0 YMHHUX HALOHAIbHUX Ta MiXKHAapPOAHMX HOPM 3axucTy aaHux (GDPR).

MoKyneub BU3HAE, WO TaKi OHOBAEHHS MOMYTb TMMYaACOBO MNopywmntu poboty MpoayKTie. BctaHosAwooun MpoayKT i nigkntoyaoum
Moro oo MoHiTopuHrosoro noptany Fox ESS, MoKyneub NoroaKyeTbcs Ha NepioAnYHi OHOBAEHHS 6e3 nonepeaHbOro NOBiAOMIEHHS.
He3Baxatoum Ha 3aXMCT NpaB Ha KOHPIAEHUIMHICTb, AK 3a3HAaYEHO BULLLE, AKLLO OHJIaliH-OHOBJIEHHA HE MOXe byTu 3aBepuieHo, Fox ESS
3a/Mwac 3a coboto npaso 38’A3aTncA 3 KiHueBnum KopuctyBauem (K BU3HAYEHO HUXKYE) 33 KOHTaKTHO iHPopMaLlieto, HaaHOo Ha
MOHITOPMHIOBIN NAaTOopMi, 4NA CNPUAHHA BUKOHAHHIO HEODXiAHMX Al A5 3aBepPLUEHHS OHOB/IEHHA.

“KiHuesunii KopuctyBayu” 3a uieto MapaHTielo — ue byab-aka ocoba, fAKka Bosiogie cuctemoto i He npuabana ii ana nepenpogaxy abo
BCTAaHOBJ/IEHHA Bif, iMeHi TpeTix ocib y merKax CBOEi He3ane)KHoi NignpuMeMHUUBKOI Yn npodeciiHoi aisnbHocTi. Lle crocyeTbes
He3aNeXHo Big Toro, xTo npuabdas MpoayKT.

OKpim BUMOT, LLLO BUNAUBAIOTD i3 UMX rapaHTii, KiHueBnit KopucTyBay TaKoXK Ma€ 3aKOHHI NpaBa WoA0 BianoBiAanbHOCTI 32 NPOAYKT i
npeTeHsin Ao npofasuAa Woao aedeKTis. 3BepTaEMO yBary, WO LOA0 3aCTOCYBaHHA 3aKOHIB NPO 3axMCT MpPaB CMNOXMBAYIB, AKi LA
MoniTKa BUKAtOYAE Yepes ii xapakTep AK B2B-aorosopy, npogasuem moxe 6ytn ocoba, BigmiHHa Big, Fox ESS. Lli noTeHUiliHO 6inbLu
cnpuATAuBi NpaBa ana KiHueBoro KopucTyBaya He 3aMiHIOIOTLCA | HE 06MeXKyoTbCA Lieto MapaHTielo BUPOObHMKa.

FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MposiHuia YskeuzsaH,KuTaii
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O6car, TpuBanicTb i 06MmerKeHHA rapaHTii

3 ypaxyBaHHAM 0OMEXKEHb, BUKAAEHUX HUXKYE, LA MoniTMKa OXONAKoE pi3Hi KomnoHeHTU cuctemn T-MAX Plus , BKAtoYatoum
OCHOBHWI 610K Ta OKPEMI YaCTUHU, AEeTa/IbHO ONUCaHI HUXKYe.

l. FapaHTia Ha NnpoAyKTUBHicTb cuctemun T-MAX Plus

a. YMoBM rapaHTii Ha NPOAYKTUBHICTb:
Fox ESS rapaHTye Ta niaTsepaxye, wo MpoayKT 36epirae abo cimgecar siacoTkis (70%) KopucHoi eHeprii 241 KBT-rog, abo
MiHiManbHUI nponyck 1672 MBT-rog npotarom gecsatu (10) poKis, Wo 064nCcAOETbCA 3 Binblu paHHLOT AaTwu: (i) Nnepworo
BCTaHOB/IEHHA abo (ii) Tpbox micauiB nicna goctasku (Incoterms 2020) MpoAayKTiB NEPBUHHOMY NOKYMLEBI, 3a/1€}KHO Bif TOro, WO
HacTaHe paHiwe. FOX rapaHTy€e HAaCTyNHi yMOBM 414 BiANOBIAHOro POKy eKkcnayaTau,ii [poayKTy 3a HOPMANbHUX YMOB i BignoBigHO A0
nonoeHb Ui€ei MNonitnku.

Yci 3a3HayeHi BMLLE NOKA3HUKN po3psaay eHeprii po3paxoByHOTbCs Ha PiBHI cMCTEMU, TOBTO CTOCYIOTbLCA CaMe EHEPreTUYHOro BUXoAyY
cuctemn T-MAX Plus, a He po3paxyHKiB Ha OCHOBI aKyMynATOPHOTO 6/10KY.

BIAMOBA BIA BIANOBIAANBbHOCTI: 3BEPHITb YBATY, WO FAPAHTIA HA NMPOAYKTUBHICTb, BUKNTALEHA TYT, NOLWUPIOETLCA
JIMWUE HA AKYMVJIATOPHI BJIOKKM | Al€ JIUWE 3A YMOBU, WO AKYMVYJIATOP BUKOPUCTOBYETLCA 3rigHO 3l
CNEUNDIKALIAMU TA IHCTPYKUIAMW, HABAHMMMU FOX ESS.

[JaHi woao rapaHTii NpoAyKTMBHOCTI OTPMMaHi Ha OCHOBI HACTYMHUX 1abopaTOPHMUX CTAaHAAPTIB TECTYBaAHHA:
i. TemnepaTypa HaBKOMMLIHbLOIO cepeaoBuLa: 25°C (77°F)
ii. [MoyaTKoBa TemMnepaTypa akymyasaTopa 3a gaHnmu BMS: 25°C
iii. BumiptoBaHHA CTPyMy Ta HAaNPYrM Ha CTOPOHI MNOCTIMHOrO CTPYMY aKymMyasTopa
iv. [nnbuHa pospaay: 100%
v. PeKkomeHAoBaHi yMOBU 3apaaKaHHA/po3paasKaHHA (YMOBK 3apAAKaHHA Ta PO3PALKAHHA NOBUHHI
CTOCYBATMCS NMOBHOMO aKyMY/IATOPHOrO CTEKA)
vi. 3apag: 3apsagxati npm 0,2C (62,8A) nocTiliHMm cTpymom Ao 3,54B ans 6yab-AKOT OKPeMOT KOMipKK, NOTim
3apagrKatv npu 16A NoCTiMHUM CTPYMOM A0 Hanpyru BigKAOUeHHs 3apaay ana byab-akoi Komipku (3,658
Ans byab-aKoi KoMipku) abo 4o 3aranbHOi Hanpyru BiagKAYeHHA 3apsay (219B)
vii. BuTtpumka npotarom 30 XBUAMH
viii. Po3spaa: pospsaaxatv npm 0,2C (62,8A) NOCTIMHMM CTPYMOM A0 Hanpyru BigKNoueHHs po3psaay ans 6yab-aKoi
KOMipKM (2,8B) abo a0 3aranbHOi Hanpyru BiaKNtOYeHHA po3paay (168B);
ix. LA nponyckHa 34aTHICTb € MOTOYHOI MAKCMMabHOK 3a/IMLLKOBOIO EHEPTiEID, AIKY HEODXiAHO MOMHOMWUTMY Ha
DOD (100%), w06 oTpMMaTK NOTOYHY MAKCUMAaJIbHY KOPUCHY eHeprito. BUMiptoBaHHA cTpymy Ta Hanpyru
NOBWHHO 34,iMCHIOBATUCA HA CTOPOHI MOCTIMHOIO CTPYMY aKyMyaAToOpPa.

MNMoKa3HMKM NPOAYKTUBHOCTI OTPMMaHI 3a igeanibHUX TabopPaTOPHMX YMOB TECTyBaHHS. Yepes BiAMIHHOCTI y peasibHMX yMOBaXx
eKcnJyaTauji NpoAyKTUBHICTb MPOAYKTY MOXe Bigpi3HATMUCA Bif N1abopaTopHUX NoKasHMKIB. OgHaK NPoAYyKT BCe 04HO Bianosiaae
rapaHTii NPOAYKTUBHOCTI.

Y pasi, AKWo akKyMmynaTopHuii 610K He 36epirae BM3HaYeEHy 3a/IMWIKOBY EMHICTb, AK 3a3HAYeHO Y rapaHTiiHMX ymoBax, Fox ESS Ha
BJIACHUI PO3CyA BigpeMoHTye abo 3aMiHMTb BiANOBIAHNN aKyMYNATOPHUI BNI0K.

MapaHTia 6a3yeTbca Ha NPUNYLLEHHI NPO 2 UMKAW HA AeHb. A NPAKTUYHWUX rapaHTiiHMX 3BepHEHb abo PO3paxyHKiB 3aCTOCOBYETLCA
KPUTEPIN, AKMI HacTaHe NepLInM.

bes wkoau gns BMbopy 3acoby 3axmucTy y pasi HecnpaBHOCTI cuctemm abo iHWKX 06CcTaBMH, Koan 3acTocoByeTbea MapaHTisa, Fox ESS
rapaHTye HAABHICTb 3aMacHMX YaCTUH 417 CUCTEMM MPOTArOM MEpPLUMX TPbOX POKIB NiCNA BCTAaHOBAEHHA. [apaHTiA Ha A0AATKOBI POKM
34iACHIOETbCA WIAXOM 3aMiHM 3anacHOi YacTMHM abo BCiel moaeni 3a YMOBU AOTPUMaHHA YMOB L€l rapaHTii.

b. TapaHTia HAa KOMMNOHEHTU CUCTEMU
MNMpomucnosi Ta KomepuiliHi MpoaykTn Fox ESS 3a 3amoBYyBaHHAM NignaaatoTb Nig Ail0 YUHHMX FapaHTii. byab-AKi foaaTKoBi rapaHTii
Ta NpaBa MOXYTb OYTM Bpery/iboBaHi B OKPEMOMY AOKYMEHTI, NOroAKeHOMY Ta NiANMcaHOMy CTOPOHAMM.
PoswupeHa rapaHTia moxe 6yTn HadaHa iMie 3a YMOBU NigKatoveHHs go xmapu Fox ESS abo npu kynisni ana odnaliH-iHcnekuii.
AKLLO KNIEHT He NigKNIYMTLCA A0 cucTeMm ynpasiHHA Fox ESS npoTtarom Tpbox micauis 3 gatn BctaHoBeHHA MpoayKTy, Fox ESS mae
NpaBo aHYJIl0OBATU PO3LIMPEHY rapaHTIto.

KomnoHeHTH cuctemu ba3oBuit TepmiH
rapaHTii (poku)

Cucrema 5

nepeTBOPEHHSA eHeprii

(PCS)

MpoTnnoXxexHa 5

cmcrtema

Cucrtema pignHHOro 3

OXOJIOAXKEHHA

Cucrema 3*

€HepPromeHeXKMeHTY

(EMS)

Cunctema ynpasniHHA 5

akymynstopom (BMS)

*Fox ESS He Hece BiANOBiAaNbHOCTI 32 NOWKOAKEHHA 06/1aA4HAHHSA Ta iHWI KOMMNEHCAWiNHI BUTPATH, CNPUYNHEHI CTOPOHHIMKM EMS, aKi
FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MposiHuia YskeuzsaH,KuTaii
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He cepTMdikoBaHi HALLIOK KOMMAHIEK AK CYMiCHI.

MpaBo Ha NogaHHA NpeTeHsii 3a NoNITUKoI

€EANHUMM 0cobamM, AKi MAtOTb NPABO NOAABATU rapaHTiiHi BUMOTM 33 UMM A0roBopom, € MoKynewb, IHCTanATop Ta yNnoBHOBaXKeHUM
nepcoHan Fox ESS. Akwo MNokyneup Ta/abo IHcTanAaTop nepebysae y cTaHi AikBigauii abo HeNNaTOCNPOMOKHOCTI, abo AKWO 06’eKT
3HaxoAMTbCA Yy BigganeHomy panoHi, KiHuesuit Kopuctysau/lHcTanatop 3a nonepefHboto 3rogoto Fox ESS moxke npusHauutu
Micuesoro IHcTanaTopa 418 BUKOHaHHA GYHKLi nepBUHHOrO IHcTansaTopa.

ObmerKeHa BignoBiganbHicTb
Y pasi NoWwKoaKeHb, NOB'A3aHUX i3 HABEAEHMMMU HUKYE NPUYMHAMM, FAPAHTINHI NpeTeHsii He NPMMatloTbCA Ta HE BU3HAKOTLCA.
Bumoru, wo crocytoTbca AedeKTiB, CNPUYMHEHNX HACTYMHUMKU daKTopamMu, He NianaaatoTb Nif rapaHTiliHi 30608’a3aHHA Fox ESS:

a) HenpaswuibHe BCcTaHOBEHHA NpoayKTy(iB) Ta/abo BCTaHOBNEHHA HEABTOPN3OBAHMM IHCTA/IATOPOM;

b) HeHanesHe 36epiraHHa NMpoayKTy A0 BCTAHOBAEHHSA, AKLWO TiibKK Fox ESS He 3ailicHioBana 36epiraHHA MpoayKTy;

c) HeaoTpMMaHHA YUHHUX HOPM Ta CTaHOAPTIB;

d) HemoTpvmaHHA NPU3HAYEHOTO BUKOPUCTAHHA abo iHCTPYKLiN 3 MOHTaXKy Ta eKcnayaTau,ii, YAHHUX Ha MOMEHT BCTaHOBJ/IEHHA,
0C06/1MBO AKLLO He ByAn AOTPMMaHI BCTAHOB/AEHI OOMEKEHHSA LWOA0 MicUA BCTAaHOBAEHHA, BOIOFOCTi Ta Temnepatypu; abo
AKLLO PO3LUMPEHHA aKymyasTopa He 6y0 BUKOHAHO 3rigHO 3i cneundikayiamm BUPOOHUKA (AUB. IHCTPYKLIIO A5 KOHKPETHUX
ymoB).

e) HecaHKuioHoBaHi mogudiKaLii, peMoHTM abo iHWI BTpyYaHHA, BUKOHAHI KiHLEBUM KopucTyBadem abo TpeTboo CTOpoHoto bes
HaBYyaHHA, cepTudikosaHoro Fox ESS Ta/abo ii adiniiosaHMmmn ocobamu, i 6e3 noroaskeHHs 3 Fox ESS Ta/abo ii adiniiosaHumun
ocobammn, 0cobaMBO NpW BUKOPUCTAHHI AeTanen Ta akcecyapis, AKi He BiAMNOBIAAIOTb OpUriHaibHMM cneumndikauiam Fox ESS
Ta/abo ii adininosaHmx ocib abo He 3aTBepaKeHi Fox ESS Ta/abo ii adiniioBaHmM ocobamm 417 BUKOPUCTAHHSA.

f) HenpasunbHe abo HeBIANOBIAHE BUKOPUCTAHHA, BCTAHOB/IEHHS, BBEAEHHS B €KCNJ/yaTal,ito UM eKchnyaTaLis.

g) HenpasuabHe NigKAOYEHHA NPOAYKTY, LLO CPUYMHUAO0 AYroBUi po3pas abo NOWKOAKEHHA MPOAYKTY UM MOFO YaCTUH;

h) HenpaBunbHe BUWKOpUCTaHHA abo 310BXMBaHHA npoAyKTom(amn) BcTaHoBntoBayem abo KiHuesum Kopuctysauem,
BK/IIOYAIOYM, a/ie HEe OOMENKYIOUMCh, NOLKOAMKEHHAM YHACAIAOK NagiHHA NPOAYKTY Nig Y4ac BCTAHOBEHHS.

i) BWKOpWCTaHHA HeBiANOBIAHMX PO3'eMiB, HaNnpUKNaa, Koau IHCTaNATOP BCTAHOBMB NPOAYKT i3 po3'emamu iHWOT mapkn Ta/abo
MmoAeni, HiX Ti, WO NOCTAYatoTbCA 3 NPOAYKTOM.

j)  MNoWKoAMKEeHHA NPOAYKTY, WO BUHUK/M Yepes iHLi YaCTUHU CUCTEMMU.

k) ®opc-maxop, BKAOYatOUM aTMOChepHi ABMLLA, Taki AK NOWKOAMKEHHS Big 6ypi, 6MCKAaBKKM, NePeHANnpyru, NOXeXi, rposu,
noBeHi Ta NoAibHi ABMLLa;

Hepnbanictb, 310BXMBAHHA, HENPABUAbHE BUKOPUCTaHHA, HEHaneXXHe obcnyroByBaHHA abo BiAcyTHICTb 06CcayroByBaHHA, sK
3a3HayeHo B IHCTPyKLU;i. Lie BK/IOYaE BUNAZOK, KO, 06CTYroByBaHHA HE BUKOHYETbCA KBaNiPiKOBAaHMM MEPCOHANOM;

[) TMNowKoaKeHHs, WO BUHUKAM MNig Yac TpaHCNOPTYBaHHA NpoayKTy(is).

m) MowKoAKeHHA abo HelwacHi BUMagKKM, CNPUYMHEHI AiamuM TpeTix ocib abo byab-AKMMM iHWUMKU NPUYUHAMM, BIGMIHHMMMK Big,
CTaHOAPTHOIO BUKOPUCTAHHA NPOAYKTY.

n) JedekTtu, aAKi He BNAMBatOTb Ha NpaBUbHY PobOTy NPOAYKTY(iB), TaKi AK eCTETUYHI HEA0NIKM Ta 3HOC.

0) HecaHKUioHOBaHMI PEMOHT i MOBTOPHE BCTaHOBAEHHA NPoAYKTY(iB).

p) AKWwo IHcTanATop He AOTPMMABCA Npoledypu NOAaHHA rapaHTiliHOT BUMOrKM, onncaHoi y po3saini 8, Ta/abo He Hagas Fox ESS
HaNeKHUX AoKasiB gedeKTy Ta/abo TecTyBaHHA Ha Micu,.

gq) HepoTpumaHHa npasun 6e3nekun Ta/abo iIHCTPYKL, 3 eKcrnayaTaLii 3rifHO 3 iIHCTPYKLIEIO 3 eKcnyaTau,ii MpoayKTy.

r) Tnnbokuii po3psaa abo BHYTPIWHIKM AucbanaHC enemeHTiB 4epe3 Heabanictb Mokynua abo KiHUeBOro KopucTyBaua,
BK/IOYAIOYM CUTYaLii, KON aKyMyNAaTOPU BUMKHEHI NMPOTArOM TPUBAMOro Yacy abo 3Haxo4ATbCA Y CTaHi, WO NepeLIKOANKaAE
iXHil" HopManbHil poboTi.

s) TapaHTia 6yge npusynuvHeHa, AKWO noTpibHe OHOBAEHHA MiKponporpamu/nporpamHoro 3abesnedyeHHda, a KiHuesui
KOpucTyBay abo MOTOYHMI KOPUCTYBAY He HaZa€e [OCTYn A0 MPOAYKTY 4O 3aBepLIEHHA OHOBAEHHA. JJoCTyn moxe byTtu
HagaHui BigaaneHo (6e3 goaaTkoBMx BUTPaAT) abo Ha micui. Lle BMKAKOYEHHS 3 rapaHTii 3aCTOCOBYETbCA 4O MWUTaHb, LO
BMHUKAIOTb Y 3B'A3KY 3 O4YiKyBaHMMW OHOBAEHHSAMM MIKPONPOrpamHOro/nporpamHoro 3abesneyeHHs, AKWO 3aTPUMKa He
byna cnpuumHeHa Fox ESS.

t) HepeecTpauia iHBepTopa Ta akymynaTopiB Fox ESS Ha moHiTopmHroBomy noptani Fox ESS y BcTaHOBNEHMI TepMiH abo, AKWO
3apeecTpoBaHo, ane nepebyBatoTb B OobNaNH-peXMMi MOHaZ 6 MICALIB, OCKIIbKM TaKi YMOBM YCKNAAHIOWTb aHanis i
BM3HAYEHHA NPUYMH Npobiem NPOTATOM rapaHTiMHOro nepioay.

u) AKWo IHCTaNATOp He AOTPMMABCA NPoLeAypPW NMOoAaHHA rapaHTIMHOT BUMOrM, AeTa/IbHO OMMCAHOI Y PO34ini HUXYe, Ta/abo He
Hagas Fox ESS HanexHux Aokasis HecnpasHOCTI Ta/abo TecTyBaHHA Ha Micu,;

v) HepotpumaHHs npasun 6e3neku Ta/abo iHCTPYKL 3 eKcnayaTauii BiAnoBiAHO A0 iIHCTPYKLIT 3 eKcnayaTauii npoaykTty(is);

w) AKLLO NPOAYKT He NpPaLLoE TPMBaANU Yac abo byB BUMKHEHWMI NOHAA TPU MmicAui, noYaTkoBa emMHicTb SOC HUXKYa 3a 50%, wo
CMPUYMHAE 3HAYHE 3HMKEHHA EMHOCTI aKyMynsaTopa.

x) MpoaykTn moaundikosaHi 6e3 nMcbMoBoro norogyKeHHsa Fox ESS.

y) ToWwKoAXKEHHA CUCTEMM, CMIPUUYNHEHT HEMPABUABHUMM LiAMWU TPETLOI CTOPOHM abo KNiEHTA, BKIKOYAOYM TPAHCMOPTYBAHHA,
MOHTA), HenpaBW/IbHE HaNalWTyBaHHA, 3MiHYy Ta BMAANEHHA iaeHTUIKAUiIMHMX 3HaKiB. AKWo ESS BUMKOPMCTOBYETbCA AK
pPEe3EPBHE [AXKEPENO KUBJIEHHA A8 MEAUYHUX LiNel, ue MOXKe NPU3BecTM A0 TPaBM, BTPaATU KUTTA abo KaTacTpodiyHmx
maTepianbHMx 36uTKiB. Fox ESS He Hece BianoBifanbHOCTI 32 6yab-AKi 36UTKM.

z) HeHanerkHe BnpoBagMeHHA Ta/abo BUKOPMCTAHHA CTOPOHHLOI akpeauToBaHoi EMS (cuctemmn eHepromeHeameHTy) Ta/abo

BTpaTa 3B’A3KY, He cnpuymnHeHi Fox ESS.

HepocTaTHA BEHTWUAALIA Ta LMPKYAAUiA, WO NPU3BOAMTDL A0 3MEHLUEHHS OXONOAMEHHA Ta MPUPOAHOrO MOBITPOOOMIHY.

HenoTpMmaHHA YUHHMX 3aKOHIB Ta HOPMATUBHMX AKTIB

aa

~

LI rapaHTia He NOWMPIOETLCA Ha 3anN0biXKHNKKN, 06mexKyBadi nepeHanpyru, GinbTpn abo KOCMETUYHI/ONTUYHI NOWKOAKEHHA UM 3HOC.
Lia rapaHTiAa He NOKpPMBAaE BUTPATK Ha NpaLiBHUKIB KiHLeBoro KopucTysayda Ta/abo byap-aKMX TpeTix ocib, AKWO iHlWe He nepeabaveHo
rapaHTi€eto.

AKWo ynoBHOBaXKeHNM nepcoHan Fox ESS niaTeepasKye, WO NpeTeH3ina € 06rpyHTOBaHO, a NPoayKT HecnpasHuUi Yepes aedekTu
maTepianis abo BurotoBneHHs, Fox ESS Ha BhacHWUi po3cya 34iMCHUTb HAcTyMnHe:

i.Ha[aCTb 3aNaCHi YaCTUHM Ta IHCTPYKLii MOKyNuUto ANAa NpoBeAEHHA PEMOHTY Ha MiCLL.
ii.peMOHT NpoAYKTY Ha micui abo y BU3HaYeHomy odici un cepsicHomMy LeHTpi Fox ESS;
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iii.HagacTb HAMBAMKYMI NPOAYKT 3i CBOrO MOTOYHOIO ACOPTUMEHTY A1 3aMiHW HECMPABHOro abo NOLWKOAKEHOro NPOAYKTY.
iv.fIKLLLO 3anacHa YacTUHa HecymicHa 3 iCHYHUO0I CUCTEMOLD, bye 3amMiHeHa BCA cCUCTEMa.

3amiHa npoayKTy(iB) Moxe Bifpi3HATUCA 33 XapaKTEPUCTUKaMM Ta PO3MIPOM Y MeXKax napameTpis, AKi Fox ESS BBaXKae po3ymHUMMU
(3 piBHOIO ab0 Kpalloto NPOAYKTMBHICTIO). Fox ESS moxke 3amiHiOBaTH AeTani Ha BiAHOB/EHI.

LA FAPAHTIA € EAUHUM | BUKNIOYHUM 3ACOBOM 3AXUCTY KIHLEEBOMO KOPUCTYBAYA LWWOAO MPETEH3IA OO FOX ESS
CTOCOBHO MPOAYKTIB, WO HAAAIOTbCA 3A LIEID TAPAHTIEIO. YCI [HWI TAPAHTII, YMOBW, 3AMNEBHEHHA ABO
NPEACTABNEHHA BIf, FOX ESS LLLOAO NPOAYKTIB, AKI HAOAIOTbCA 3A LIIEKO FAPAHTIEID, HE3ANEXHO BIf, TOrO, YY1 BOHU €
YCHUMU YY1 NUCbMOBUMMU, ABHUMM YN HEABHUMMN, 3SAKOHHUMM YU IHLLUMMUN, BKNIOYAKOYUN, BE3 OBMEXKEHD, BYAb-AKI
FAPAHTII TOBAPHOI NPUAATHOCTI ABO NPUAATHOCTI A1 KOHKPETHOI METU, BUK/TIOYAIKOTbCHA.

Wono 6yab-aKkuMx iHWMX BMMOF Npo BiALWKOAYBAaHHA 30UTKIB y 3B’A3KY 3 L€ rapaHTielo, cepBicHUI nepcoHan Fox ESS Hece
BiZINOBIAA/IbHICTb /INLLE B TAKOMY 06CA3i:

a) Fox ESS Hece BignoBsiganbHicTb y pasi ymucay abo rpyboi HeabanocTi;

b) VY pasi npoctoi Hegbanocti Fox ESS Hece BignoBiAanbHICTb NMWe Y BUMAAKY NOPYLWEHHS OCHOBHUX 000B’A3KiB 3a MapaHTieto.
BignosiganbHicTb 06meKyeTbCca NepeabadyyBaHUMM 36UTKaMu;

c) O6mexkeHHA rapaHTii, 3a3Ha4YeHi BULLE, 3aCTOCOBYHOTLCA, AKLLO BOHW He cyrnepeyaTb YUHHOMY 3aKOHOAABCTBY KOXKHOT KpaiHu
WOAO BiANOBIAANbHOCTI 3a npoAayKuito. Y pasi KOHOMIKTY 3 Oyab-AKUM i3 LUMX MONOXKEHb, HEAINCHICTb CTOCYETbCA SMLIE
BiZINOBIAHOrO NYHKTY, iHLWI 3a/INLLAITLCA YNHHUMU. 30KPEMA, Lie 3aCTOCOBYETLCA BiANOBiAHO A0 AMpPEKTUBM EBPONENCHKOrO
Cnistosapuctsa 1999/44/CE, aka NOWMPIOETLCA Ha BCi MPOAYKTH, NpuabaHi 418 BCTAHOBNEHHA Ha TepuTopii EBpONencbKoro
Cotosy.

6. BuknoueHHsa
Usa MoniTMKka He NOWMPIOETLCA Ha KOMMOHEHTH, AKI CNoYaTKy He 6ynu npoaaHi Fox ESS Ak yactuHa MpoaykTy. Lle Takoxk cTocyeTbeA
KOMMNOHEHTIB cuctemu, npmabanux Mokynuem, KiHuesnm Kopuctysadyem abo BcTaHoBAOBaYeEM, AKI MOXKYTb ByTM TOro X BMPOBHMKA
Ta/abo mogeni, Wo 1 Ti, AKi Hagae Fox ESS.

LA rapaHTia He MOKPMBAE }KOAHUX BUNAAKOBMX ab0 HeNnpAMMX 36UTKIB, L0 BUHMKAIOTb YHACAIAOK HECMPABHOCTEN, BiAMOB UM AedeKTiB
HagaHOro NPOoAYKTY. 30Kpema:

a) Fox ESS Ta ii adiniioBaHi KomnaHii He HecyTb BiANOBIAANbHOCTI 3a ByAb-AKi NOWKoAKEHHA MaliHa Mokynua abo TpeTix
ocib, BK/tOYalOUM, ane He OOMEKYIUMCb, MOLWKOAXKEHHAM Oyaisenb, TPaHCNOPTHUX 3acobis, 06nafgHAHHA UM iHLWKNX
MaTepiasibHUX aKTUBIB.

b) BigwKoayBaHHA abo KOMMEHcalia BMTPAT Ha EHEeprito YM eKcnayaTauiiHux BUTPaT, NoHeceHux [MoKynuem 4epes
HEeCnpaBHOCTI CUCTEMMU, BK/IHOUAOUM By ab-AKe NiABULLEHHA BAPTOCTi €/1IeKTPOEHEPTiT UM iHWKX nocayr, He nepeabayeHi.

c) Y merkax, BU3HaYeHUX 3akoHOM, Fox ESS He Hece BignoBiAanbHOCTI 33 TPAaBMM UM NMOLIKOAMKEHHA MaliHa TpeTix ocib, Lo
BUHMKAM BHACNIA0OK BUKOPUCTAHHA abo HECnpaBHOCTI CUCTEMMU.

d) bByab-aKi 36MTKM, NoB'A3aHi 3 BTpaTol NPUOYTKY, AiNOBMX MOXAMBOCTEN abo nepepuBaHHAM AisnbHocTi lMokynus,
KiHueBoro Kopu1cTyBaya 4m TPeTiX 0Cib, He NiaNAraloTb BiAWKOAYBaHHIO.

e) Fox ESS He Hece BiAnoBiganbHOCTI 3a HenpAMi, crneuiafbHi, WTPadHi Y4 NOKa30Bi 36UTKK, WO BUHUKAW BHACAIAOK
BUKOPUCTAHHA CUCTEMMU, HE3A/IEKHO Bif MPUYMHM, UM TO Ha NiACTaBi A4OroBOpPY, AENIKTY, CYBOPOI BiAMNOBIAaNbHOCTI YM
iHWoro.

f) Byab-aKki BUTPaTW, NOB'A3aHI 3 PeMOHTOM abo 3aMiHOK CUCTEMW, HE MOKPMBAIOTLCA TAPAHTIEND, AKLLO Le NpPAMO He
nepegbayeHo ymoBamM [OrOBOPY, OMUCaAHMMKM TyT, abo [0A3TKOBMMM Yroamu, Crewia/ibHO MNOrogxKeHUmU Mix
CTOPOHaMM.

g) TlapaHTia obmexkeHa B Yaci Ta He MOLIMPIOETLCA 338 MEXKi 3a3HaYeHOro nepioay;

h) Byab-AKi npeTeHsii woao 36uTKiB MatoTb 6yTK NOAAHI Yy BCTAaHOB/IEHMIA TEPMIH, iHAKLLe NpeTeH3is byae aHyboBaHa.

Mianucytoun gorosip MocTaBKM abo NpuiimaloyM 3aMoBNEHHSA Ha npuabaHHs MpoaykKuii, MNMoKyneub NiATBEPANKYE, WO PO3YMIE Ta
6e33acTepekHo NpUMMac BuLLe3a3HauYeHi 0bMeKeHHs.

[Ons OTpMMaAHHA NOBHOrO rapaHTinHOro NoKpuTTa Fox ESS iHBepTOp i akymynsTopu MatoTb OYTW 3apeecTpoBaHi Ha MOHITOPUHIOBIM
nnatoopmi Fox ESS (https://www.foxesscloud.com/v2) npotarom 3 MicAuiB 3 MOMEHTY BCTAHOB/AEHHA Ta 3a/aUWIATUCA OHAAMNH
NPOTArOM YCbOro rapaHTiitHoro nepioay. Fox ESS BMMarae mo»KAMBOCTi BUKOHYBaTW BigaaseHe OHOB/AIEHHA MPOLMBKM iHBEPTOPIB Ta
AKYMYIATOPIB NPOTArOM rapaHTiHoro nepioay. Mokyneub NiATBEPAKYE, LLO Lii OHOB/IEHHA MOXYTb TUMYacOBO NepepBaTu ix poboTy.
BcTaHoBAOOYM IHBEPTOPU Ta aKyMyAATOPW Ta MiAKAKOYAOYM iX 4O MOHITOpUHroBoro noptany Fox ESS, MNMoKyneub NoroaxKyerbca Ha
nepiognyHi oHoBneHHA 6e3 nonepeaHbOro NOBIOMAEHHSA. AKWO OHMANH-OHOB/IEHHS He MOXKe 6yTK 3aBeplieHe, Fox ESS 3anumwae 3a
coboto npaBo 3B’a3atnca 3 KiHueBMm KopucTyBauem, BMKOPUCTOBYHOUM KOHTaKTHY iHdOpMaLilo, HagaHy Ha MOHITOPUHIOBIN
nnatpopmi. Llelt KOHTAKT byae 34ilicHIOBaTMCA INLWE ANA BUKOHAHHSA Aild, HeobXigHMUX Ana 3aBepleHHA oHoBAeHHA. Fox ESS rapaHTye,
WO KOHTaKTHa iHdopmauia byge o0b6pobnaTuca BignosigHO A0 3aranbHOro pernameHTty 3axucty gaHux (GDPR) Ta umHHOro
3aKOHOZABCTBA NPO 3axXWUCT AaHuX. IHopmauia Oyae BUKOPUCTOBYBATUCA JiMWeE 3 METOK HagaHHA AOMNOMOr, noB'A3aHoi 3
OHOBJIEHHAM, | He byae nepepasatuca TpeTim ocobam 6e3 3roam KiHuesoro KopuctyBaya, 3a BUHATKOM BWMMaAKiB, nepeadavyeHmx
3aKoHoM. KiHueBui KopurcTyBay mae NpaBo BiAKAMKATK 3roay Ha 06pobKy AaHMX y Byab-aKMiA Yac, a TAaKOXK peani3oByBaTW CBOI Npasa
BignosigHo Ao GDPR, BKAOYAtOUM A0CTYN, BUNPAB/AEHHSA, BUAANEHHA Ta 3anepeyeHHsA NPoTM 06pobKKN AaHUX.

Mokyneub 3060B’A3aHWUI CNPUATU BCTAHOB/IEHHIO KOHTAKTYy MiX Fox ESS Ta KiHuesum KopuctyBauem, Hagatoum HeobxigHy iHpopmalito
ons 3abesneyeHHs epeKTUBHOT KOMYHiKaUil. Kpim Toro, Mokyneub NOBMHEH BNPOBaAUTM BCi HEOBXiAHI Npoueaypy AOTPUMAHHA BUMOT
wono KoHoigeHuiiHocTi, nepeabayeHi GDPR. Lie Bkatouae iHbopmyBaHHA KiHueBoro Kopuctysaya npo 06pobKy nepcoHanbHUX AaHuUX,
OTPUMaHHA HeobXiAHOI 3roam Ta BXKUTTA BigNOBIAHWX 3aXO0LiB A1A 3aXMCTY NEePCOHANbHMX AaHUX BiANOBIAHO 40 YNHHUX HOPMATUBHUX
akTiB. Fox ESS He Hece BignoBiganbHoCTi 32 byab-sike HEBUKOHAHHA MoKynuem uux 3060B’A3aHb.

Ls rapaHTia byae HeaiicHOO, SIKWO:
i CepitHuit Homep MpoayKTy 6yn0 3miHeHO, NigPO6AEHO abO MOro HEMOXK/INBO YiTKO iAeHTUIKYBaTY;
ii. KiHueBuit KopucTtyBay abo IHcTansTop He Hagae MpoayKT, Woao AKoro nogaHo NpeTeHsito, Ans ornaay, TecTyBaHHSA Ta
YCYHEHHS HecnpaBHocTel abo He Hadae HanexXHoro AocTyny Ao 06'ekta/byaisni, Ae 36epiraeTbca UM BCTAaHOBAEHWUIA
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BianoBigHM MpoayKT, abo A0 camMoi COHAYHOT YCTAaHOBKM, YaCTUHO SIKOT CTaB BignosiaHni MpoayKT y pasi Moro Bxe
BCTAHOBJ/IEHHSA.

iii. Y BignosigHux Bunagkax KiHuesnin Kopuctysad abo IHcTanATop He Mmoxe nigTeepamTi nposeseHHA 06cnyroByBaHHsA
NPOTArOM BiANOBiIAHOrO rapaHTIMHOIO nNepioay 3riAHo 3 iIHCTPYKLUieto cuctemmn Fox ESS.

MpoayKTu, AKi He cepTUdiKOBaHI Ta HEe BUNYLLEHI HA PUHOK | Byan npoaaHi 6e3 A03BOY, He MiANaAaoTb Nif, Lo rapaHTito. MNpeTeHsii
LLLOA0 TAaKUX MPOAYKTIB CAif npes'aBnAaTM 6besnocepesHbo NPOAABLI0 NPOAYKTY.

Peectpauin
3a BUHATKOM BMNAAKiB, NnepeabayveHnx 3aKOHOM, LA rapaHTia AiACHA AnLe 33 YMOBWM BUKOHAHHSA BCIX HACTYMHUX CYKYNMHUX YMOB:

a. Peectpauina Ha nopTani MOHITOpUHry

MpucTpiii mae 6yTn 3apeecTpoBaHUiA HAa OHNAMH-NoPTaNi MOHITOpUHTY https://www.foxesscloud.com/v2 gna nigknioueHHA 40 mepexki
Ta 3ab6e3neYeHHA MOHITOPUHIY Moro poboTu. Lia peectpauia mae 6yTM 3aBepLueHa NPOTAroM 6 MicALLIB 3 AaTW BCTAHOB/IEHHA MPUCTPOLO,
iHaKwWe rapaHTia byae aHyNboBaHa. MiATPUMKa NPUCTPOLO B OHIAMH-PEXKMMI [03BONSE 34iACHIOBATM He3nepepBHUIA MOHITOPUHT AnA
360py eKkcnayaTauiiHUX AaHuX, NONErwye aHanis aHoManil i 403BONSE ONepaTUBHO BUABAATM Byab-aKi HecnpaBHocTi. Kpim Toro, ue
3abe3nevye WBKUAKE pearyBaHHs, AOCTYyN A0 MNepioAUYHMX 3BiTiB, OHOBJIEHHS MPOrPaMHOro 3abesneyvyeHHa Ta BigdaneHy TEeXHIYHy
NiATPMMKY, WO rapaHTye edeKTMBHIE YNpaBfiHHA Ta NpPOaKTMBHE 06CAyroByBaHHA cucTeMu. HenigkntoueHHA iHBepTopa Ta
AKYMY/ISITOPA OHAMH Y BCTAHOBJIEHUIM TEPMIH aHY/IHOE rapaHTito.

b. PeecTtpauisa rapaHTiiHoro ceptudikara

FapaHTiiHMIA cepTUdiKaT mae byTu 3apeecTpoBaHuii Ha caiTi https://Warranty.foxesscloud.com. Peectpauia npoaykty mae Biabytunca y
CTPOKW, 3a3Ha4YeHi Ha LibOMY CaiTi; iHaKLle rapaHTis byae aHy/iboBaHa. Y 6yab-AKOMY BMMNAAKY BCi rapaHTii MaloTb OyTW 3apeecTpoBaHi
NpOTAroM TPUALUATU WwecTu (36) micAuiB 3 4aTU BCTAaHOBEHHS, 3 IBHUM BUK/IIOYEHHAM BYyAb-AKOro NOKPUTTA y pasi Ni3Hboi peecTpadii.
OAHaK PeKOMEHAYETLCA 3aBEPLUNTU PEECTPALLI0 He Ni3Hille HiXK Yepes WicTb (6) TUXKHIB 3 AaTN BCTAaHOBNEHHA Ta BBEAEHHS NPOAYKTY B
eKcn/lyaTau,jto, AKWO Le MOXANBO. PeecTpauis rapaHTiMHOro ceptudikata 403BONAE BU3HAYMTU ATy NOYATKY rapaHTii Ta BCTAaHOBUTHU
nepiog NOKPUTTS, AKUIM 3aneXUTb Big, moaeni npoaykTy. HepeecTpauina rapaHTiiHoro ceptudikaTa y BCTAHOB/IEHI CTPOKU aHYJIIOE
rapaHTito.

c. [aHi, HeobXigHi pnA peecTpauii rapaHTiHoro ceptudikara
IHpopMmaLis, HeobxigHa nig yac peecTpauii rapaHTiMHOro cepTndikaTta, BKAOYaE:

i Mogaenb npoayKTty
ii.  CepiHUI HOMEpP NPOAYKTY
iii. [lata BCTaHOB/IEHHSA

iv. Im'a KnieHTa

V. MowToBMIM iIHAEKC MiCLA BCTAHOBAEHHS
Vi. MoBHa agpeca BCTaHOBJIEHHA
vii. Ha3ea KomnaHii-iHcTanAaTopa

Mpoueaypa NoaaHHA rapaHTIMHOI 3aABKU

3a yMOBM NOJaHHA AiMCHOI NpeTeHsii BiANoBiAHO A0 HaBeAeHOi HUKYe npoueaypun, Fox ESS Ha BnacHuiA poscyn Hagae nocayrm 3
pPeMoHTy abo 3aMiHW AeTanein, AKWO HopmanbHi GyHKUji MMpoayKTy He MOXKyTb OYyTWM BUKOpUCTaHi yepe3 dedeKTu martepianis,
BMPODOHULTBA ab0 BMrOTOBNEHHSA, abo Yepes HeBiANOBIgHICTb ONyb6AiKOBaHMM TEXHIYHMM XapaKTEPUCTUKAM NPOLYKTY.

3anacHi YyactuHM Fox ESS (3a BUHATKOM aKymynAaTopiB) 6yayTb AOCTaBAeHi NMPOTArOM TPbOX POB6OYMX AHIB, 33 YMOBW HaABHOCTI
3aMacHMX YacCTWH, NicnA TOro siK CepBiCHUM 3anuT Byae NPUAHATUIN | NMCbMOBO NiATBEPAMKEHUIN TeXHIYHOK KomaHgow Fox ESS.
IH}KeHepHi poboTK Ha MicLi BUKOHYIOTbCA KieHTom abo KiHueBum KopuctyBauem i He BxoaAaTb A0 chepwu Aii uiei rapaHTii. LA rapaHTis
He MNOKPMBAE A0AATKOBI MOCAYrM, OKpPiM nepenbavyeHMx UMM OOKYMEHTOM, BK/OYAlOYM, ase He OoOMeXytouucb, MOBTOPHUM
BBEAEHHAM B eKCrnJyaTalito Ta BCiMa HEOBXiAHUMM i cynyTHIMM Aismu, AKi IHCTanaTop BUKOHYBaB 61 3a aHanoriyHMx obcTaBuH. Fox
ESS He Hece BiANOBIAaNbHOCTI 33 BUTPATM Ha MOHTaX Ha Micui abo iHWI onepauii, He BKAOYEHI A0 NOCTAYaHHA 3anacHUX YacTUH.
MocTavyaHHA BBAXKAETbCA BUKOHAHUM, AK TiNbKKM Fox ESS Hagae 3anacHi 4YacTMHKM y NorogKeHomy micli A4ocTaBku. BignosiganoHicte Fox
ESS He BK/lOYAE PO3BAHTA)KEHHA 3aMacHMX YaCTUH 3 BAHTA)KiBKM ab0 BMKOPWUCTAHHA KpaHa, HaBaHTa)KyBaya YW iHLWMX NOTICTUYHUX
3acobiB nig Yac AOCTaBKM 3aMacHUX YaCTUH.

Fox ESS morke Ha B/1lacHMI po3cya HanpaBUTU CBil NepcoHan abo NepcoHan TPEeTbOi CTOPOHU A1 BUKOHAHHS PEMOHTHUX PobiT nicns
OTPMUMaHHA AiMCHOI rapaHTilMHOT NpeTeHsii. Taka NpeTeHsiA BBAXKAETbCA BMKOHAHOIO Ta 3aKPUTOIO, AK TiNIbKM NepcoHan, HanpasaeHun
Fox ESS, 3aBepLlUMTb PEMOHTHI pob0TK Ha po3cyg Fox ESS.

Fox ESS morke BigpemoHTyBaTM HecnpaBHui MPoayKT y MalicTepHi, Wo HanexuTtb abo Bu3HaveHa Fox ESS abo Fox ESS CepBicHum
MNepcoHanom. BuUTpaTK Ha TPAHCMOPTYBaHHA MoOWKoAXKeHOoro MpoayKkTy 40 MaNCTepHi AAA PEMOHTY Ta BMTPATUM Ha MOBEPHEHHS
Mpoaykty KiHueBomy KopucTyBady TPaHCMOPTHOK KOMMaHi€l, 3anydeHoto Fox ESS, nmokpusae Fox ESS. Fox ESS TakoxK morke
nepeBipuTM BCTAaHOBAEHHA MPOoAyKTY Ta HaZaTV PEKOMEHAALIT LOAO MOMKIMBUX KOPUTYBaIbHUX 3aX0LiB ANA BUPILLEHHA rapaHTiMHOT
npeTeHsii.

Fox ESS morke 3abpatn gedeKTHi Ta 3amiHeHi MpoayKTh, AKi ctaloTb BnacHictio Fox ESS. Micna aemonTtaxy Mpoaykty KiHuesui
KopuctyBay, IHcTanaTop abo otpumyBsay MapaHTii 30608’A3aHmit 36epiratn MpoayKkT npodecinHo, 6axkaHO B OpUriHa/bHIM ynakosL,,
roTOBUM A0 BUBE3EHHSA TPAHCMOPTHOK KOMMaHi€lo, 3any4eHoto Fox ESS, i 36epiratn gedekTHUi MpoayKT 3a BAAaCHUIA paxyHOK Ans
3abe3neyeHHsa moxnmBocTi Fox ESS (abo cybnigpaaHuKka Fox ESS) oro 3abpatu. MNig yac 3abopy NpoayKTy Ta MOro 3aBaHTaXKeHHs AN
TPaHCNOPTYBaHHA KiHUEBMIA KOPWUCTYBay Hece BigNOBIAANbHICTb 3a HaNeXHWIA KOHTPO/b npouecy 3abopy, ocobanBo npouecy
3aBaHTaA)KeHHA, WO6 NpoAyKT He OyB MOLIKOAMKEHWN abo He Mmir 6yTW MOLWKOAKEHWUM Nig Yyac TPaAHCMOPTYBAHHS, 30Kpema 4yepes
HenpaBW/ibHe 3aBaHTAXEHHA, LLLO € 04EBMAHMM AN KiHLLEBOrO KOPUCTYyBaYa.

0608’A3KkOM |HCTansATopa € 3BepHeHHA A0 Fox ESS y pasi HecnpaBHOCTI 3 HaAAaHHAM HacCTynHOI iHpopMaLLii.

IM'A MOHTaXKHMKa:
Mogenb npoayKty Ne:
Kopg HecnpaBHOCTI:
JeTani HecnpaBHOCTI:

FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MposiHuia YskeuzsaH,KuTaii
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KoHTaKTHI gaHi:

Fox ESS moxe 3anpocuTtn AoAaTKOBI BiAOMOCTI 3a/1€KHO Big, YyMOB HecnpaBHOCTI. Fox ESS nposeae TeCTv NpPoAyKTy Ta MOXKe NopaguTm
IHcTanaTopy 3pobuTtn doTorpadii gna uinen nepesipKW. IHcTanaTop 3060B’A3aHMI HagaTM popmy RMA 3 gokasamu Ta byab-AKoto
[003aTKOBOW iHPopmauieto, aKy 3anuTtye Fox ESS. Micna oTpumaHHA GOpPMM BMAAETLCA YHIKANbHUA HOMEpP 3aABKM, AKUA byae
BUKOPUCTOBYBATUCA ANA BiACTEXEHHS XoAy po3rnsay 3asBkM. Fox ESS 3060B’A3aHuit 3atBepauTu Ta Bianpasutu MpoaykT (3a
BMHATKOM aKyMynaTopis) npotarom 3 poboumx AHIB 33 YMOBM HaABHOCTI MpoayKTy. Micns 3aBepleHHA 3amiHn Mokyneub abo
IHcTanATop 3060B’A3aHNI OpraHiayBaT BiaNpaBKy HecnpaBHOro NPoAyKTy Ao Fox ESS He nisHiwe TpuausaTtn (30) pobouunx aHiB 3 AaTu
OTPMMAHHA 3aMiHW 3aMacHUX YacTUH. HeBMKOHaAHHA LiEl BUMOrM Npu3Beae A0 BTPATW NpaBa Ha KOMMEHCALilo 3a CepBic, 3a3Ha4YeHy B
po34ini 5. BUHATKM MOXKYTb ByTM 3p0b6aeHi Yy KOHKPETHUX BMMAagKaX ANA MiHIMI3aLii NOTICTUYHMX BUTPAT, a/ie AnLe 33 NOroAKEeHHAM 3
Fox ESS. MoKyneub, HE3aneXHO Bif, TOr0, Y4 € BiH MOHTA*KHMKOM abo KiHLEBMM KOPUCTyBayem, Hece BiAMnoBiAasibHICTb 3a 06iK
HeCnpaBHUX KOMMOHEHTIB. AKLWLO HecnpasHi AeTani He MOXyTb OYyTWM MOBEpHYTi, KNiEHT NOBMHEH KomneHcyBaTu Fox ESS 36uTKM y
PO3Mipi, WO AOPIBHIOE NOMIOBUHI BAPTOCTI OpUriHaibHOro MpoayKTy, 3a3Ha4YeHoi y paxyHKy-paKTypi Ha MOKYMKY.

3a ymoBM AilicHOCTI rapaHTiliHOi npeTeHsii Fox ESS 3anunwae 3a coboto npaBo Hagath iHWY abo HoBilWy Mmoaenb NPoAyKTy, abo NpoayKT
Bif, TPETbOI CTOPOHM, AKWO Ue AouinbHo. [aTa BianpaBieHHA Ta AOCTAaBKU Y3rOAKYETbCA MiXK CTOPOHAMM MicNA NiATBEPAMKEHHA Ta
NPUAHATTA 3aABKU. 3aMiHEHUN NPUCTPiA abo aeTanb 36epirae rapaHTiMHMIA TepMiH OpUriHaZbHOrO MPOAYKTY. AKLLO 3a/IMWKOBUIA
rapaHTiHUI TEPMIH OpUTiHANbHOIO NPOAYKTY MeHwe ogHoro (1) poky, rapaHTiiHUIN TepMiH Byae NpoAoBXKeHO A0 oAHOro (1) poky 3
[aTU NpoBeAeHHs 3aMiHW. Byab-AKi 3anacHi YacTMHW ANA 3aMiHWM MOXKYTb OyTM HOBMMWM abo BigHOBAEHWMMW, AKWO 3 AaTh iX
BUPOBHULTBA MUHYJIO Binblue 6 micAuiB. Y pasi 3amiHn BunydeHuii MpoayKT cTae BnacHicTio Fox ESS.

BuTpaTtn Ha JOCTaBKy Ta MUTHEe Od)OpMJ'IeHHﬂ pO3I'IO,D,iI'I‘r'|I-OTbCﬂ HAaCTynHUM YNHOM:

PerioH KpaiHu perioHis BapTicTb AgocTaBKku Ta/abo
MWUTHOTO 0POPMAEHHSA

obcnyroByBaHHA

A €sponeiicbkuii Cotos (AscTpin, Benbria, bonrapisa, JaHis, Mokpusaetbea Fox ESS

PerioH Xopearif, Kinp, EcToHia, ®iHnaHaia, ®paHuia, HimeyunHa,

Mpeuin, YropwuHa, lpnaHais, Itania, /lateiq, /intea,
Niokcembypr, ManbTa, Higepnanau, Monbua, MopTyranis,
PymyHin, LBeuin, CnoBayumHa, CnoseHis, IcnaHis, Yexisn);

I3painb, Bennka bputania, LWotnaHaisa,

Hopseris, LLseluapisn,

B 3aMOpPCbKi TepuTopIi BULLE3a3HaYeHNX KpaiH. BoCHIA | He nokpueaeTbes Fox ESS
[epueroBuHa, He 3a3HaYeHi KpaiHu P

PerioH

AKWoOo HibuTo HecnpaBHMi MpoayKT noBepTaeTbeA Ao Fox ESS BianosigHo Ao uiei Monitukuy, i Fox ESS BcTaHOBANIOE, WO BiH HE MaEe
nedekTiB, AKi 6 403BONANN MOro 3aMiHy 3rigHo 3 Uieto MoniTMKoto, abo Yepes obmeKeHy BiANoBiAabHICTb, 3a3HaYeHy B po3ainax 5i 6,
Fox ESS 3acTtocye ¢ikcoBaHy nnaTty 3a nepeBipKy KoskHoro Mpoaykty Ta/abo BMMaratMme BiAlIKOAYBaHHA MOBHOI BapTOCTi 3aMiHU
MNpoaykTy.

Fox ESS 3anuwae 3a coboto npaso sBumaratu Big KiHuesoro Kopucrtysaya BHeCEHHA Aeno3nTy nepes NoanbliMM BUKOHAHHAM O/
KiHuesux KopucTtyBauis, fiki matoTb abo main NPOCTPOYEHyY oniaTy Npu Kynisai NpoaykTis un nocnyr y Fox ESS, il godipHix KomnaHil
abo anctpmb’totopis.

NPUMITKA: bYAb-AKA 3AMIHA NPOAYKTY MAE bBYTU SATBEPAMEHA FOX ESS Y BCIX BUNAAKAX. bBY1b-AKA 3AMIHA NMPOAVKTY,
BUKOHAHA BE3 3roi FOX ESS, AHY/TIO€ BIAMNOBIAHY NMPETEH3IIO.

30608’a3aHHA KiHueBoro Kopucrysaua

KiHLeBMiA KopucTyBay NoBMHEH GE3KOLWTOBHO HaAaTU cepBicHOMY nepcoHany Fox ESS HanexkHuI goctyn ao 06’ekTa, 3a HeobxigHoCTI
— BigNoBigHWIA NiANOMHUIA IHCTPYMEHT (SKLW,O BMCOTA MOHTaxKy nepesutye 1,80 m), a TakoK Byab-aKi cneujanbHi iHCTPYKLIi Woa0
poctyny o ob6’ekta. Fox ESS He Hece BianoBifanbHOCTI y pasi, AKWO A0CTyNn A0 06’eKTa He HaAaHO, He3BaXKatouM Ha nonepesHbO
NnoroaKeHy AaTty, i KiHLEBOMY KOPMCTyBaudyy MOXYTb OYTW BUCTaBNEHi paxyHKM 3a Oyab-AKi BMTpaTW, noHeceHi Fox ESS y pasi
HeobXigHOCTi 40AaTKOBOrO Bi3UTY Ha 06’eKT Yepes BiACYTHICTb AocTyny.

BignosiganbHicTb KiHUEBOro KopucTyBadya — noBigomuTtn Fox ESS npo 6yap-saiki Hebe3snekn Ha 06’eKTi, 3abe3neynTn BiACYTHICTb
Hebe3neK YM NnepeLlKkos, a TaKoXK A4OTPUMaHHA BCiX 3axoaiB 6e3neKkn Ha 06’eKTi.

KiHuesuit KopucTtyBay 30608B’A3aHMIA 3a6e3neunTn HanexKHe Ta npodeciiHe 36epiraHHA byab-AKMX TOBApIiB Y CYXOMY Ta 3aXULLEHOMY
cepenoBuLLi
(BKa3iBKM LLLOAO LIbOro MOXKHa 3HAMTK B [HCTPYKLIT Ta LW0A40 HanexHoro o6cnyrosyBaHHA byab-akux MpoayKTis.

Y pasi, AKWO NPUYNHY HECNPABHOCTI NiATBEPAMKEHO AK TaKy, WO He Nignafa€ nig, W rapaHTito, 3rifHO 3 BUISHUM 3BiTOM, 3BITOM Npo
BifiHOBNIEHHA abo pemoHTOM, Fox ESS 3anuwae 3a coboto npaBo CTAryBaTW BiAMOBIAHI BUTPATKU, BK/OYAOYM, asie HE 0OMEKYIOUMUCh,
BMi3g4aMmn Ha 06’eKT ana iHCMeKLji, AKa He BMMArae Kopuryto4oro obciyroByBaHHA, 3aMiHOO 06a1aAHaHHA, MOHTaXemM, MaTepiafamm,
TPAHCNOPTHMMM BUTPATAaMM, BUTPaATaMM Ha Nofopoxi abo onnatoto npaui Fox ESS 4m Moro ynoBHOBaXKeHMX areHTiB 3 KiHLEBOro
KopuctyBaua. Fox ESS 3anuwiae 3a coboto npaBo KOpUryeaTtu LiHW. Y pasi KopuryBaHb abo 3miH Fox ESS nosigomuTb 3a3ganerigb.

3060B’A3AHHA FOX ESS 3A LIIEKO FAPAHTIEIO YITKO 3ANEXKATD Bl BAKOHAHHA BCIX HANEXHUX NNATEXIB HA KOPUCTb FOX
ESS, 1l AOUIPHIX MIANPUEMCTB, ANCTPUB’IOTOPIB ABO YNOBHOBAXEHUX ATEHTIB (BK/IHOYAKOYM BIACOTKU, AKLLO €) 3A
NMPOAYKTU. YNPOAOBX TOro YACY, AOKW FOX ESS HE OTPUMAE OMJIATY BCIX CYM, WO HANEXATb 3A MPOAYKTU
BIAMOBIAHO A0 YMOB KOHTPAKTY, 3A IKMUM NPOAYKT NMPOAAETLCA, FOX ESS HE MATUME }OAHMX 3060B’A3AHb 3A LIIEIO
FTAPAHTIEIO. TAKOX Y TAKMIM NEPIOA TEPMIH Al LIET FTAPAHTII NPOAOBMKYETHCA, | 1I 3AKIHYEHHA HE BYAE NMOAOBXEHO
nicnAa ONNATU BYAb-AKUX MPOCTPOYEHUX ABO HECMNIAYEHMX CYM.

3axucT gaHux
Ons peanizauji uiei rapaHTii Fox ESS 36upae, 06pobnsie Ta BUKOPUCTOBYE AaHi, HafdaHi KAIEHTOM i XMapHOW cucTemolo nig yac
peecTpauii, AK onucaHo B NyHKTi 2. 3ibpaHi aaHi 6yayTb BUKOPUCTOBYBATUCA BUK/IIOYHO ANA Linel ynpasniHHA FapaHTielo Ta byab-aKknx

FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MposiHuia YskeuzsaH,KuTaii
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PEMOHTHMX BTPYyYaHb. Y pasi HeobxigHocTi Fox ESS moxke nepenaty Li faHi CTOPOHHIN eNeKTPOTEXHIYHIN KoMNaHii abo iHWKWM areHTam,
npusHayeHum Fox ESS ana npoBeAeHHA PEeMOHTY, FapaHTyHouM, WO Ui CTOPOHM 06pobastoTb AaHi BignosigHO Ao 3aranbHoOro
pernameHTy 3axucty aaHux (GDPR).

Kpim Toro, Fox ESS 36upae gaHi npo poboTy Ta CTaH CUCTEMM 4Yepe3 OHMaMH-3'€egHaHHA A1 MOHITOPUHTY MPOAYKTUBHOCTI Ta
3abe3neyeHHa 6e3nekn. Li paHi  6yayte 06pobnAatvca  ana 3axucTy  KoHodigeHuiiHocTi  KiHuesoro  KopuctyBaya i
BUKOPUCTOBYBATUMYTbLCS JIMLLE A8 3a3Ha4YeHuX uinei. MNoKyneub 30608’s3aHuMin nosiaomuTtn KiHuesoro Kopuctysaya npo oro npasa
arigHo 3 GDPR, BKatoyatoum O0CTyn, BUMNPAB/EHHA, BUAANEHHA Ta 3anepedyeHHs npoTu obpobku gaHux. Fox ESS 30608B’A3yeTbeA
3abe3neunTy, W6 yci npoueaypun 06pobKM gaHUX BigNOBIAANN YAHHUM HOPMATUBHUM BUMOTaMm.

ButpaTtu y pasi HenpuAaTHOCTI rapaHTii

AKWO npeTeHsii 3a rapaHTieto nogaHi 4o Fox ESS i BCTaHOBNEHO, WO YMOBM rapaHTii He BMKOHAHI, BCi BUTpATK, NOHECEHI nig 4ac
nepeBipKN NpeTeHsil, Hece KiHUEBUI KOpUCTyBay. Lle BK/oUae, ane He 0bmexKyeTbCs, BUTPAaTamMM Ha onnaty npaui Fox ESS 3a ornag
cuctemn abo MepeBipKy aKyMyJATOPHUX NPOAYKTIB, @ TAKOX OyAb-AKMMW BUTPATaMM HA AEMOHTAXK i (NOBTOPHWUM) MOHTAXK
KOMMOHEHTIB.

OpHak KiHuesnii KopuctyBay byae 3BiNbHEHWUI Bif, LMX BUTPAT, AKLLO 3MOXKE A0BECTH, WO rapaHTiiiHa Bumora byna obrpyHToBaHoO Ta
BM3HaAHOO Ha NigcTaBi 06CTaBMH HA MOMEHT NOLAHHSA BUMOTU.

Fox ESS 3060B’s3yeTbcs ynpaBaaTn byab-aKkoo 0cobucTolo iHpopmaLli€to, HaZaHO KiHLUEBMM KOPUCTYBayem nig Yac Lboro npoecy,
BiANOBiAHO A0 3aranbHOro pernameHTy 3axucTty agaHux (GDPR) i rapaHTye, 10 AaHi 06p0obaA0TLCA 3aKOHHO, CNpaBeaIMBO Ta NPO30pPO0.

BupiweHHsA cnopis

Y pasi BUHUKHEHHA CMOPiB, NOB’A3aHMX i3 rapaHTINHUMK NPeTEH3IAMM, TaKi cnopu 6yayTb NepesaHi Ta OCTaTOYHO BUpiLLEeHi BiaANoBigHO
[0 MONOX¥EeHb YNHHOrO 3aKOHOAABCTBA Ta Mpoueayp BUPILLEHHS CNopiB, BU3HAYEHUX Y AOrOBOpPi KyniBAi-npoaarky abo 3aMoB/IEHHI
MixK MoKynuem i Fox ESS. AKLLO Take NONOXKEHHA He BPEry/bOBAHO B LLbOMY AOKYMEHTI, cnopu byayTb nepenaHi 40 KOMMNETEHTHOro
cyay B KpaiHi NOXOoAXKeHHA Npoaasus, Y PanoHi, Ae 3HaxoAMTbca NpoaaBeLb.

dopc-maxop

Fox ESS He HecTume BignoBiganbHocTi nepea Mokynuem, KiHueBnm KopuctyBayem abo TpeTimm CTOPOHaMM 3a byab-iKe HEBUKOHAHHSA
ab0 3aTPUMKY Y BUKOHAHHI YMOB NpoAaxKy, BKAOUaouM Lo obmexeHy MapaHTito, Wo cnpuymMHeHi ob6cTtaBMHamm HenepebopHoi crunu,
BillHaMW, MacOBMX 3aBOPYLLIEHb, CTPalKiB, HECTaui poboYoi cnau, BiANOBIAHNX Ta AOCTATHIX MaTepianis abo BUPOOBHMUNX MOTYKHOCTEN,
TeXHIYHMX HecnpaBHocTel abo 360iB y poboTi, a TakoXK ByaAb-AKMX HenepenbayeHUX 0OCTABUH, LLO 3HAXOAATLCA NO3a il KOHTPONEM,
BK/IOYAIOUM, ane He 0OMENKYUNCH, BYab-AKUMMN TEXHONOTIYHUMM abo i3MUYHMMM NOAIAMM UM YMOBAMMU, MPO AKi He ByN0 PO3yMHO
BifoMO abo fKi He Bynn 3po3ymini Ha MoMeHT Npoaaxy MpoaykTiB abo nogaHHA NpeTeH3ii 3a MapaHTieto.

He camocTiitHi rapaHTii

Mokynewub Ma€e NpaBo Npes sBAATU NPETEH3Ii 32 KOXKHOI 3 BULLLE3a3HAYEHMX FAapPaHTIN; OAHAK, AKLWO rapaHTiMHI NpeTeHsii BUHMKalOTb
3a Ki/JlbKoMa 0b6MmeXeHMMU rapaHTiaMmmn yepes oamH aedekT, i Fox ESS ycyBae ueit gedeKr, sk 3a3Ha4Ye€HO BULLE, BBAXKAETbCS, WO Fox
ESS Bupiwmna Bci BignoBigHi rapaHTiliHi NpeTeHrsii, Wo BUHUKAN 3 Lboro aAedeKTy.

IHWIi NONOXEHHA

PemoHT abo 3amiHa MNpoayKTiB UM HagaHHA f043TKOBUX MNPoayKTiB He iHIiLil0E HOBUX rAapaHTIMHUX TEPMIHIB | HEe NOAOBXKYE OPUTiIHANbHI
YMOBW Lji€i obmexkeHoi MapaHTii. 3amiHeHi NpPoAyKTU cTatoTb BAacHicTiO Fox ESS, aKka 3aiicHioe ix ytunisauito. Fox ESS 3anuwae 3a
cobol0 NpaBo HagaTV iHWWUK TUN (BIAMIHHWIA 3a PoO3Mipom, Kosbopom, dopmoio Ta/abo MnoTyxHicTio), AKkwo Fox ESS npunuHsae
BUPOBHULTBO 3aMiHEHUX NPOAYKTIB HA MOMEHT NoAaHHA npeTteHsii. ObmexKkeHa rapaHTia moxe byTu HagaHa, Ha po3cyad Fox ESS i 3a
HaABHOCTI, PI3HUMWN MOBaMU AK NepeKknas Ana 3py4YHoCTi.

JopaaTtKosi puAKYHI npaBa

Okpim rapaHTii, HagaHoi Fox ESS, KiHUEBMI KOpMCTyBay abo MOHTA*KHUK MA€E 3aKOHHI NpaBa, AKi He 0BMeXKYIOTbCA | He 3aMiHIoTbCA
Lieto rapaHTielo. HesBaxkaloum Ha NONOMKEHHA CTaTTi 1 Wiel NoniTMKKN, NpoayKTW, HagaHi Fox ESS, matoTb rapaHTii, AKi He MOXyTb ByTH
BMK/IIOYEHI BiANOBIAHO A0 3aKOHIB MPO 3aXMCT NPaB CNOMMBAYiIB y KpaiHi/perioHi, Ae BCTAaHOBAEHO NPOAYKT.

AKWoO 6yab-AKa YaCTUHA, NOJIOKEHHA abo MyHKT Uiel obmexkeHoi MapaHTii uM ii 3acTocyBaHHA A0 6yab-AKoi ocobu abo ob6CTaBUHM
BU3HAETbCA HEAINCHO, HiIKUeMHO abo TaKoo, Lo He Nignsrae BUKOHaAHHIO, TaKe pilleHHs He BMN/IMBAE i He 3a4inae BCi iHWi YacTMHW,
NONOMKEHHA, MYHKTU abo 3acTocyBaHHA Ujei obmexeHoi lapaHTii. 3 Ui€l0 MeTol Taki iHWIi YacTUHW, NONOMKEHHS, MYHKTU abo
3acToCyBaHHSA L€l 0bmekeHoi [apaHTii BBaXKaloTbCA BiAOKPEMTIOBAHUMM.

3apagitb akymynatop

Micna BUMKHEHHA NPOAYKTY Y BHYTPILWHIX MOAYNAX MOXE BUHUKATU CTaTUYHE CMOXKUBAHHA eHeprii Ta camopo3pas. ToMy CBOEYACHO
3apAgrKanTe akymynaTopu Ta He 36epiranite NPoAyKT i3 HM3bKMM SOC. B iHWOMY BUNaAKy NPOAYKT MOXe OYyTU NOLWKOAKEHUN Yepes
HagMipHMI po3pAg, | aKyMYAATOPHI Mogyni NoTpibHo Byae 3amiHKTH.

MpumiTtka:MNocTiiHi HecnpaBHOCTI aKyMynATOPa, CNPUYNHEHI 3aTPUMKOLO 3apALMKAHHSA 3 BUHM KIEHTA, HE NiAgNaAatoTb Nif rapaHTito.

MNpumiTtKa

KomnaHis He 34iMcHI0E yTUAi3aLilo akymynaTopiB. Byab nacka, yTunisyite npoayKT BiAnoBiAHO A0 YMHHMX MiCLEBUX HOPMATMUBIB i
CTaHaapTiB, Wob

YHUKHYTM MaTepianbHUX 36UTKiB ab0 HeLLLaCHUX BUNaAKiB.

KoHtakTHa iHpopmauin

Foxess Co., Ltd

No0.939 TpeTa Byanua LisiHbxan, panoH JIoOHrBaH, micto BeHbYKoy
MposiHuia Yrxeu3aH

Kutai

+86 (510) 68092998

service@Fox-ess.com

www.Fox-ess.com
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ELS

Foxess Deutschland GmbH
ByA. MNeTtepa-CaHaepa, 13
55252 BicbaneH

HimeyumHa
+49 (0) 40537992120
service.de@fox-ess.com
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