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FapaHTiiiHa noniTnka Fox ESS C&I ESS gna T-Max Plus cucrem

O6car rapaHTii

FOXESS Co., Ltd., komnaHisa, 3apeectpoBaHa B Kutai 3 topuauuHoto agpecoto: No. 939, Tpeta Bynmua LigiHbxan, Mpomncnosuii napk
«HoBwuin aeponopT», panoH JlyHBaHb, MicTo BeHburkoy, npoBiHuia YkeusnH, KuTal (gani — «Fox ESS»), nponoHye HacTynHy obmeskeHy
rapaHTito Ha NPOAYKLLto, AKY BOHa Hadae€, a came cuctemy T-Max Plus (gani — «MpoayKT» abo «MpoAayKTU», AKLWO He 3a3HaYEHO iHLWwe).
Fox ESS 3anuwae 3a co60to NpaBo Ha BAACHUI PO3CyA BiAMOBUTK y 3aMiHi MpoayKTy/iB y pasi nopylweHHa ymos uiei Nonitmku. La
rapaHTiiHa nositMka Fox ESS (pani — «MonitMka» abo «lFapaHTiA») 3aCTOCOBYETbCA B KpaiHax, MepeniyeHux HUxKYe, e NpoayKT
NPOAAETLCA Yepes NapTHepiB, BU3HAHMX Fox ESS. MpoayKTtu, Wwo nignagatotb nig Aito yiei NonitMkuy, BKAOYaoTb:

T-Max Plus cuctema
Fox ESS € rapaHTOoM 3a Uieto MapaHTieto ans MNpoayKTis, npuabaHmx Ta BCTAHOB/IEHUX JINLLE Y HACTYNHUX KpaiHax Ta/abo perioHax:

€sponeiicbkuin Coto3 (benbris, Bonrapin, AaHia, Xopsartis, Kinp, EctoHina, ®iHnanaia, Opaxuia, Mpeuis, YropwuHa, lpnaHgis, ITanis,
Natsin, J/Iutea, Jltokcembypr, Manbta, Higepnanan, Monbwa, MopTtyrania, PymyHis, Leeuia, CnoBayumHa, CnoseHia, Icnania, Yecbka
Pecny6nika); BocHis i FepuerosuHa, Hopseris, LoTnhaHaia, CnonyyeHe KoponiscTeo, AnbaHis, Cepbis, YopHoropin, NiBHiuHa MaKkeaoHis,
I3painb, YKpaiHa Ta 3aMOpCbKi TepuTopii KpaiH, nepenidyeHnx y €sponericbkomy Cotosi Ta CnonyyeHomy Koponisctsi. KpaiHn, He
3a3HaA4YeHi y CMUCKY, MatoTb iHLWI FrapaHTiHI yMOBM.

Lis FapaHTia He nignarae nepepadi, 32 BUHATKOM BUNAZAKiB, KOAKU MPoAyKTM 3a/MLWAOTbCA BCTAHOBAEHUMMU Y ByaiBni abo Ha 06’ eKTi
no4YaTKoBOI eKkcnyaTauii, npo wo nosigomneHo Fox ESS, i MpoayKTn HanexKaTb Nnepwomy nokynuesi abo KiHuesomy Kopuctysauy (AK
BM3HAYEHO HUMXKYe). Y TakoMy BUNaAKY ua MapaHTia nepexoauTb A0 b6yAb-AKOro HacTYMHOro BlacHWKa uiel 6yaisni abo MpoaykTis, 3a
YMOBM, WO MpoayKTM 3aA1LWATLCA BCTAHOBAEHMMM Y L Byaisni abo Ha 06’eKTi, e BOHU ByaM cnoYaTKy BCTaHOB/IEHI.

CTopoHu porosopy

lapaHTis Ha MpoayKTn, HagaHa Fox ESS, 3acToCOBYETLCA BUKIOYHO A0 KIEHTIB, AIKi € npodecioHanamu, To6To disnyHnx abo pUANYHUX
0cib, WO KynyoTb NPoAyKT abo nocayry B pamKax cBOE€i npodecinHoi UM nignpuemHULbKOI aisnbHoOCTi (aani — «B2B»). BianosigHo, yci
NONOXKeHHA L€l lapaHTii BMKAOYAIOTb 3aCTOCYBAaHHA 3aKOHIB MPO 3axWMcT MNpaB CMNoXWBauiB, nepeabayeHMX HaLioHa/IbHUM
3aKOHOaBCTBOM Ta EBPONENCbKMMU SUPEKTMBAMM, 33 BUHATKOM 3a3HaUYeHUX TyT 30608’A3aHb, HaKNAAEHMX EBPONENCHKMMU HOPMaMMU
3axucty gaHux (GDPR).

BianosiaHo, us MoniTMKa HaZaETbCA BMK/IOYHO NEPBUHHOMY MOKYMLUEBi NpoayKTy y Fox ESS (aani — «Mokynewb»), AKkwo Mokyneup €
ANCTPUB’IoTopoM, pecenepom abo akpeauToBaHUM enekTpUKom (dani — «IHCTanATop»), AKMIA NOCTayae NPOAYKT iHWIil CTOPOHI (gani —
«KiHueBuit Kopucrysau»), ae BctaHoBneHo MNpoaykt. Fox ESS He Hece BignoBiganbHOCTi 3a OyAb-sKi rapaHTiiHi BUMOrM, nogaHi
CTOPOHaMMU, AIKi He HaslexKaTb A0 KaTeropii B2B, 3a BUHATKOM BMNaZKiB, 3a3HavyeHuX y uin Monituu,.

Baxxnuso:

3BepTaEMo Bally yBary, WO LA rapaHTiliHa NOAITUKA OXONJIHOE iMwe KOHKpeTHI MpoaykTn Fox ESS, nepeniyeHi TyT. JLONOMiXKHi YacTuHM
abo noaaTKoBi NpUCTPOI, HagaHi Fox ESS, MmoxXyTb nignagatv nig oKkpemy rapaHTiiHy NOAITUKY, 3@ YMOBM, LLO Taka [apaHTia noroas<eHa,
odopmneHa Ta nignmncaHa Fox ESS abo ii adininoBaHnmmn ocobamu. AdiniioBaHa ocoba — Le KOMMaHiA, WO BXOAMUTb A0 TIiEl XK rpynu
KOMNaHil, wo 1 Fox ESS, i xapakTepun3yeTbcsa npammmm abo onocepeaKkoBaHUMM BiAHOCMHAMM KOHTPOIO.

La FapaHTiiHa nonituKa nepeabayae rapaHTiliHe NOKPUTTA, AKE NPAMO BM3HAYeHe B LbOMY AOKYyMeHTi. BoHa He Mae Ha meTi Ta He
NOBUHHA TAYMAUUTUCA SIK TFApPaHTiA AOBrOBIYHOCTI, CTPOKY CAYXKOW, NpoayKTUBHOCTI abo npupaaTHOCTi NpoAayKkTy Ans Oyab-akoi
KOHKPETHOT MeTW. MapaHTiiHe NOKPUTTA 0OMEKYETLCA BUKIIOYHO YMOBaMM, NOJIOXKEHHAMM Ta CTOPOHAMM, BUSHAYEHUMU B LK MoniTuy,,
i 3aCTOCOBYETLCA NLLE Y BiANOBIAHOCTI 40 BigNOBIAHMX PO34iNiB LbOro 4OKYMEHTA.

OincricTb wiel MoniTMKKM 3anenTb Bif cBOEYAcHOI peecTpauii MpoaykTty, npuabaHoro y Fox ESS, Ha moHiTopuHrogin nnatdopmi Fox ESS
3a agpecoto: https://www.foxesscloud.com/v2 — BignoBiAHO A0 BKasaHWX Tam KPOKiB — He Mi3Hille HiX Yepe3 6 micauis nicaa
BCTaHOBAeHHA [Mpoaykty. Mpoayktv, npuabaHi Ta oxonneHi uieto MOAITMKOW, MOBMHHI 3anMWATUCA OHAAMH MNPOTATOM YCbOTO
rapaHTiliHoro nepioay ans 3abesnevyeHHs AiicHocTi MapaHTii. AKWO Yepe3 npobnemun 3 mepexeto abo iHLWI NPUUMHM, He NOB’A3aHI 3
OHOBJIEHHAMMW YN AaBTOPM30BAHUMM BTPYyYaHHAMM 3 H6oKy Fox ESS, MpoayKT nepexogutb B odpiarH-perkMm, Liel nepiog, He NOBMHEH
nepesulLlyBaT 6 micauis npotarom 12 micAuis. Kpim Toro, rapaHTiliHi BUMOrM NOBUHHI 6YyTWM NoAaHi NpoTArom 3 MmicALiB 3 MOMEHTY
OCTaHHbOIO MiAK/MOYEHHA A0 MepeXi, iHaKkwe uA MNoniTMKa cTaHe HeajiNCHOLO.

Ons 3abesneyeHHAa Ge3nepepBHOCTI 06CAYyroByBaHHA, ke Hagae Fox ESS, KomnaHis BMMAarae MoXK/AMBOCTI BUKOHYBATW BigaaneHi
OHOBJ/IEHHA MPOLLUMBKM iIHBEPTOPIB Ta aKyMyNsaTOPiB NPOTArOM rapaHTiMHOro nepioay. Lia sroga Ha oHOBAEHHA NOBUHHA ByTW HaaaHa
nicna nosigomneHHs Big Fox ESS wono HeobxiaHOCTI Takoro BTpy4YaHHs. MoKyneub NOroAsKyeTbcA OTPUMATK TaKy 3roay 3asganeriab i
He BMKAOYHO Big KiHuesoro KopucTysaya. BoHM TaKoX MOroAxKyrTbCA AOTPUMYBATMUCA 3aKOHIB MPO 3aXMCT MNEPCOHANIbHUX AaHMUX,
0c0611BO WOA0 Nepenadi 0COBUCTUX AaHUX BiAMNOBIAHO A0 YMHHUX HALLIOHA/IbHUX Ta Mi*KHapPOAHUX HOPM 3axMcTy aaHux (GDPR).

MoKyneLb BU3HAE, L0 TaKi OHOBIEHHA MOXXYTb TUMYACcOBO NopyLwmKTK poboTy MNpoayKTie. BctaHoBAtoouM MpoayKT i Nigkao4Yaroum horo
[0 MOHiTopuHrosoro noptany Fox ESS, lNMokyneub NOroaXXyerbca Ha nepioanyHi oHoBleHHA 6e3 nonepesHbOro MOBIAOMAEHHS.
HesBarKatoum Ha 3axXMCT NpaB Ha KOHOIAEHLiNHICTb, AK 3a3HAaYEHO BULLLE, AKLLO OHNANH-OHOB/IEHHA HE MOKe byTun 3aBepluieHo, Fox ESS
3a/Mwae 3a coboto npaso 3B’A3aTncA 3 KiHueBMM KopucTyBayem (AK BU3HAYEHO HUMKYE) 32 KOHTaKTHOW iHpopmalieto, HaaaHo Ha
MOHITOPUHroBIi naatdopmi, ANa CNPUAHHA BUKOHAHHIO HEOBXiAHMX Aill ANA 3aBepLUIEHHS OHOB/IEHHS.

“KiHuesuit KopuctyBay” 3a uieto MapaHTielo — ue byab-AKa ocoba, fka BoOsOAiE cUCTEMOO | He npuabana ii ans nepenpogaxy abo
BCTAHOB/IEHHSA Bifl iMeHi TPeTix 0Cib y MerKax CBOET He3a/1eXKHOI NiANPUEMHUNLbKOI Y NPOodeCiNHOT AiaNbHOCTI. Lle CTOCyeTbcA He3aNeKHO
Bif, TOro, xTo npnabas MNpoaykT.

OKpim BMMOT, LLLO BUNAUBAIOTb i3 UMX rapaHTiii, KiHueBnit KoprcTyBay TaKoXK Ma€ 3aKOHHI NpaBa LWoA0 BiAnoBiAaNbHOCTI 32 NPOAYKT i
npeTeHsi 4o npogasua Wwono aedekTis. 3BepTAaEMO yBary, WO WOAO 3aCTOCYBAHHS 3aKOHIB NPO 3aXMCT MpaB CNOXWBaYiB, AKi UA
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MoniTKa BUKAtOYAE Yepes ii xapakTep AK B2B-gorosopy, npoaasuem moxe bytu ocoba, BigmiHHa Big Fox ESS. Ui noTeHUiliHO 6inbLu
cnpuATAuBi npaBa ansa KiHuesoro KopuctyBaya He 3aMiHIOIOTbCA | HEe 0OMeXKyoTbCA Lieto MapaHTielo BUPOBbHMKa.

O6car, TpuBanicTb i 06MeKeHHA rapaHTii

3 ypaxyBaHHAM 0bMeKeHb, BUKNAAEHUX HUKYe, LA MoNiTMKa oXonatoe pisHi KomnoHeHTH cuctemmn T-MAX Plus , BKAtouyatoum
OCHOBHMI 610K Ta OKPEMi YaCTUHW, AeTaIbHO OMUCaHI HUXKYE.

I FapaHTia Ha npoAayKTUBHicTb cuctemu T-MAX Plus

a. YMoBM rapaHTii Ha NPOAYKTUBHICTb:
Fox ESS rapaHTye Ta nigreepaxye, wo MpoayKT 36epirae abo cimpecat BigcoTkis (70%) KopucHoi eHeprii 241 KBT-rog, abo
MiHiManbHUI Nnponyck 1432 MBT-roa npoTarom aecAtu (10) pokiB, Wo 064YnCAOETbCA 3 Binbll paHHbLOT AaTK: (i) Nnepworo
BCTaHOB/EHHA abo (ii) Tpbox micAuis nicns goctaBku (Incoterms 2020) MpoAayKTiB NePBUHHOMY NOKYNLUEBI, 3a/1€KHO Bif, TOrO, L0
HacTaHe paHiwe. FOX rapaHTy€e HaCTyNHi yMOBM A1 BiANOBIAHOro poKy eKkcnayaTau,ii [MpoayKTy 3a HOPMANbHUX YMOB i BignoBigHO A0
NoNoXeHb Ui€ei MNoniTnku.

Yci 3a3HaveHi BMLLE NOKA3HMKN po3psaay eHeprii po3paxoByOTbCA Ha PiBHI cMcTEMM, TOBTO CTOCYIOTbCA CaMe EHEPreTUYHOro BMXoay
cuctemm T-MAX Plus, a He po3paxyHKiB Ha OCHOBI aKyMyATOPHOFO 610KY.

BIAMOBA Bl BIANOBIAANbHOCTI: 3BEPHITb YBATY, WO FAPAHTIA HA NPOAYKTUBHICTb, BUKNTALEHA TYT, NOLWUPIOETLCA
JINLWLE HA AKYMYZIATOPHI BTOKU | A€ JINLLE 3A YMOBMU, LLLIO AKYMYIATOP BUKOPUCTOBYETbCA 3rAHO 31 CMEUUDIKALIAMU
TA IHCTPYKUIAMU, HAAAHUMMU FOX ESS.

[JaHi woao rapaHTii NpoAyKTMBHOCTI OTPMMAHI Ha OCHOBI HACTYNHMX N1abopPaTOPHMX CTaHAAPTIB TECTYBAHHA:
i. TemnepaTypa HaBKOJMLWHLOTO cepenoBuwa: 25°C (77°F)

ii. TNoyaTKoBa TemnepaTypa akymynATopa 3a AaHumun BMS: 25°C

iii. BMMiptOBaHHA CTPYMy Ta HAaNpPyr1 Ha CTOPOHI MNOCTIMHOTO CTPYMY aKyMyAATOpPa

iv. TnnbuHa pospaay: 100%

v. PeKkomeHA0BaHi yMOBM 3apsaaKaHHA/po3paasKaHHA (YMOBK 3apALAKaHHA Ta PO3PALKAHHA NOBUHHI
CTOCYBaTMCA NOBHOMO aKyMY/IATOPHOTO CTEKA)

vi. 3apag: 3apagxati npm 0,2C (62,8A) nocTilitHMm cTpymom Ao 3,54B gns 6yab-aKoi OKPeMOoi KOMiPKK, NOTim
3apagrKatv npu 16A NoCcTinHUM CTPYMOM A0 Hanpyru BigKAoueHHA 3apaay Ana byab-sKkoi Komipku (3,658
ans 6yab-AKOT KOMipKK) abo 40 3aranbHOT HanNpyru BiaKAoYeHHA 3apaay (219B)

vii. BuTtpumka npotarom 30 XBUAUH

viii. Pospag: pospagxatn npm 0,2C (62,8A) NOCTIMHMM CTPYMOM A0 Hanpyru BiaKAOYEeHHA po3paay ana byab-aKkoi
KOMipKM (2,8B) abo Ao 3aranbHOi HaNpyru BigkAtouYeHHA po3paay (168B);

iX. LA nponyckHa 34aTHICTb € NOTOYHOK MAKCMMA/IbHOI 3a/IMLLKOBOIO EHEprieto, AKY HEOBXiAHO NOMHOMXNUTMY Ha
DOD (100%), wo6 oTprMaTh NOTOYHY MAaKCUMAJIbHY KOPUCHY eHeprito. BUMiptoBaHHA cTpymy Ta Hanpyru
NOBWHHO 34iCHI0OBATMUCA Ha CTOPOHI NOCTIMHONO CTPYMY aKyMyaAaTopa.

Y pasi, AKIWO aKyMynaToOpHUA 610K He 36epirae BU3HAYeHy 3a/IMWKOBY EMHICTb, AK 3a3HA4YeHO Yy rapaHTiiHMX ymoBax, Fox ESS Ha
BNACHUIA PO3CyA, BiAPEeMOHTYE abo 3aMiHUTL BiANOBIAHNIN aKyMyNATOPHMIA BIOK.

MapaHTia 6a3yeTbcA Ha NPUNYLLEHHI NPO 2 UMKAW Ha AeHb. N8 NPaKTUYHUX rapaHTiMHKMX 3BepHEHb abo po3paxyHKiB 3aCTOCOBYETLCA
KpUTEpIlA, AKUI HacTaHe NepPLUNM.

bes wkogyu ana smbopy 3acoby 3axucTy y pasi HecnpaBHOCTI cuctemun abo iHWKMX 06CTaBUH, KON 3acTOCOBYETbCA MapaHTia, Fox ESS
rapaHTy€E HAABHICTb 3aMaCHMX YaCTUH A1A CUCTEMM MPOTATOM MepLIMX TPbOX POKIB MNiC/IA BCTAHOBAEHHA. [apaHTia Ha A404ATKOBI POKM
34iMCHIOETLCA LWAAXOM 3aMiHM 3anacHOi YacTUHKU abo Bciei moaeni 3a yMOBM AOTPUMAHHA YMOB L€l rapaHTi.

b. TapaHTiA HA KOMNOHEHTU CUCTEMM
Mpomucnosi Ta KomepLiiHi MpoaykTn Fox ESS 3a 3amoBYyBaHHAM NignagatoTb Nig 4it0 YUHHUX rapaHTii. byab-aki 4oaaTKoBI rapaHTil
Ta NpaBa MOXXyTb OYTM Bpery/iboBaHi B OKPEMOMY LOKYMEHTI, MOrogKeHoMy Ta NignnMcaHoMy CTOPOHaMMU.
PoswupeHa rapaHTia moxe 6yT1 HagaHa iMLe 33 YMOBM NigKAo4eHHA 40 Xxmapu Fox ESS abo npu kynisni gna opnaiH-iHcneku;i.
AKLWO KMIEHT HE NigKNIYNTBCA A0 cUCTeMM ynpasiHHA Fox ESS npoTtarom Tpbox micAuiB 3 aatu BcTaHoBAeHHA MNpoayKTy, Fox ESS mae
NPaBO aHy/1OBAaTU PO3LUNPEHY FAPaHTIto.

KomnoHeHTH cncrtemm BasoBuit TepmiH
rapaHTii (poKu)

Cucrema 5

nepeTBOPEHHA eHepril

(PCS)

MpoTnnoxexHa 5

cuctema

Cuctema piguHHOro 5

OXONIOZXKEHHA

Cucrema 5*

eHepromeHeaXXMeHTy

(EMS)

Cnctema ynpasniHHA 5

akymynsatopom (BMS)

*Fox ESS He Hece BiiNOBiAaNbHOCTI 32 NOLWKOAKEHHSA 061aAHAHHSA Ta iHLWI KOMMNEHCaLiHI BUTPaTH, CNPUYMUHEHI CTOPOHHIMK EMS, AKi
He cepTMdiKoBaHi HaLLIO KOMMAHIED AK CYyMiCHI.
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4. Mpaso Ha NOAAHHA NpeTeHsii 3a NONITUKOIO

€EanHMMUM ocobamum, AKI MatOTb NPABO NOAABATW rapaHTiIiHI BUMOTM 33 UMM A0roBopom, € MoKyneub, IHCTanATOp Ta yNOBHOBaXKeHUI
nepcoHan Fox ESS. Akuwo Mokyneup Ta/abo IHctanatop nepebysae y cTaHi MikBigawii abo HenaaTocnpoMoXKHOCTI, abo AKWOo 06’eKT
3HaxoamMTbCA Yy BigganeHomy paioHi, KiHuesuit Kopucrtysau/IHcTanatop 3a nonepeaHbolo 3rofoto Fox ESS moKe npusHauuTy
MicueBoro IHcTanaTopa gns BUKOHAHHA YHKLiN nepBUHHOTO IHCTanaTopa.

O6merxeHa BignoBiganbHiCTb
Y pasi nowKoaKeHb, NOB'A3aHMX i3 HABEAEHMMM HUKYE NPUYMHAMM, FAPAHTINHI NpeTeHsii He NPMMMAIOTLCA Ta HE BU3HAKOTLCA.
Bumoru, wo ctocytoTbes AedeKTiB, CMPUUMHEHUX HACTYNHUMKU paKkTopamu, He NianaaatoTb Nif rapaHTiliHi 30608'A3aHHA Fox ESS:

t)

u)

v)

y)
2)

aa)

HenpaBuabHe BCTaHOBAEHHA NPoAyKTY(iB) Ta/abo BCTaHOBAEHHA HEABTOPU30BAHMM iHCTANATOPOM;

HeHanexHe 36epiraHHA MpoayKTy A0 BCTAaHOB/EHHA, AKLLO TinbKu Fox ESS He 3ajlicHioBana 36epiraHHa MNpoayKTy;
HepoTpMaHHA YNHHMX HOPM Ta CTAHOAPTIB;

HenoTpUMaHHA NpU3Ha4YeHOro BUKOPUCTAHHA abo iHCTPYKLM 3 MOHTaXKy Ta eKcnayaTaLii, YAHHUX Ha MOMEHT BCTaHOB/EHHS,
0Cc06/1IMBO AKLLO He ByAn AOTPMMaAHI BCTAHOB/EHI OOMENKEHHSA LWOA0 MicLA BCTAaHOBAEHHA, BOIOrOCTi Ta Temnepatypu; abo
AKLLO PO3LWMPEHHA aKymyasaTopa He Byno BUKOHAHO 3rigHo 3i cneundikauiamm BUPOOHMKA (AMB. IHCTPYKLiIO A1 KOHKPETHUX
YMOB).

HecaHKujioHoBaHi moaudikauii, peMoHTM abo iHWIi BTpyYaHHA, BUKOHAHI KiHLEBMM KopucTyBadem abo TpeTbol CTOpoHoto bes
HaB4YaHHA, cepTudikosaHoro Fox ESS Ta/abo i adininosaHnmm ocobamm, i 6e3 norogskeHHa 3 Fox ESS ta/abo ii adininosaHmmm
ocobammn, 0cobaMBO NpW BUKOPUCTAHHI AeTanen Ta akcecyapis, AKi He BiANoBigaloTb opuriHanbHMM cneundikauiam Fox ESS
Ta/abo ii adininosaHmx ocib abo He 3aTBepakeHi Fox ESS Ta/abo ii adiniioBaHUmMKM ocobamm 419 BUKOPUCTAHHS.

HenpaBuabHe abo HeBigNOBiAHE BUKOPUCTAaHHA, BCTAHOBNEHHS, BBEAEHHS B €KCMN/yaTaLlito UM eKcnayaTaLis.

HenpasuabHe NigKAOYEHHA NPOAYKTY, WO CAPUYMHMAO0 AYroBUiA po3psad abo NOWKOAKEHHA NPOAYKTY UM MO0 YaCTUH;
HenpaBuabHe BUKOPUCTaHHA abo 310BXKMBaHHA NpoayKTomM(amu) BctaHoBtoBavem abo KiHueBum KopuctyBauem, BKAKOUYAOUN,
ane He 0OMEKYIOUMUCH, NOLKOAKEHHAM YHACAIAOK NagiHHA NPOAYKTY Nif Yac BCTAHOBEHHS.

BUKOPUCTaHHA HEBIANOBIAHMX PO3'EMIB, HANPUKAAA, KOAU IHCTAaNATOP BCTAHOBMB MPOAYKT i3 p0O3'eMamMu iHLWOI Mapku Ta/abo
MoZeNi, HiX Ti, LLLO NOCTa4aloTbCA 3 NPOAYKTOM.

MowKoaKeHHA NPOAYKTY, WO BUHUKAM Yepes iHWi YaCTUHU CUCTEMMN.

dopc-maxkop, BKAOYAOUM aTMOCdepHi ABULLA, TaKi AK MOWKOAMKEHHA Bif 6ypi, HANCKaBKK, NepeHanpyrn, Noxexi, rposu,
noBeHi Ta NoAibHi ABMLLa;

HepbanicTtb, 3/10BXKMBaHHA, HEMpPaBWU/IbHE BUKOPUCTAHHA, HeHaneXHe obcnyroByBaHHA abo BigCyTHICTb 06CNYroByBaHHSA, AK
3a3Ha4yeHo B IHCTPYKLUIii. Lle BKAtOYaE BMNAAOK, KOU

06CNyroByBaHHA He BUKOHYETHCA KBAJTiPiKOBaHMM NepcoHaNom;

MOLWKOAMKEHHSA, O BUHUKAW MNig, Yac TPAaHCNOPTYBaHHA NPoayKTy(iB).

MowkKoaxeHHsA abo HewacHi BUNaAKK, CIPUYMHEHT AismMuK TpeTix ocib abo byab-AKMMU iHWMMU NPUYMHAMM, BiAMIHHUMM Big,
CTaHAAPTHOrO BUKOPUCTaHHA NPOAYKTY.

OedekTn, sKi He BNNBAOTL Ha NpaBuabHY PoboTy NPoAyKTY(iB), TaKi AK eCTeTUYHI HeA0NiIKM Ta 3HOC.

HecaHKUioHOBaHUI PEMOHT i MOBTOPHE BCTaHOBAEHHA NPoayKTy(iB).

AKWO IHCTanATop He AOTPMMABCA Npoleaypu NOAaHHA rapaHTiliHOT BUMOrW, onucaHoi y po3saini 8, Ta/abo He Hagas Fox ESS
Ha/fieXXHUX OoKa3iB AedekTy Ta/abo TecTyBaHHA Ha MicLi.

HepoTpumaHHa npasun 6e3nekn Ta/abo iHCTPYKLI 3 eKcnayaTauii 3riaHo 3 iHCTPYKLIEID 3 eKcnyaTauii MpoayKTy.

IMnboKni po3pnag abo BHYTPILWHIN AncbanaHc enemeHTiB Yepes Hegbanictb MoKynua abo KiHueBoro Kopuctysaya, BKAOUAOUM
CUTYaLT, KON AKYMYNATOPU BUMKHEHI MPOTATOM TPMBAOTO Yacy abo 3HAaX04ATLCA Y CTaHiI, WO NepeLlKoKaE iXHI HOpMabHil
pobori.

lapaHTia 6yge npusynuHeHa, AKWO MNOTPIBHE OHOBJ/IEHHA MiKponporpamu/nporpamHoro 3abesneuveHHs, a KiHuesui
KopucTyBay abo NOTOYHWUI KOPUCTYBaY He HAAAE AOCTYN A0 NPOAYKTY A0 3aBEPLUEHHA OHOBNEHHA. [LOCTYN MOKe 6yTN HaZaHWUi
BignaneHo (6e3 goaaTkoBux BUTPAT) abo Ha Micui. Lie BUKNOUYEHHA 3 rapaHTii 3aCTOCOBYETLCS A0 MUTAHb, LLO BUHWUKAOTL Y
3B’3KY 3 OYiKyBaHMMM OHOBJ/IEHHAMM MIKPOMPOrpamMmHoro/nNporpaMHoro 3abesneyeHHsn, AKLWO 3aTPUMKa He byna cnpuyYnHeHa
Fox ESS.

HepeecTpauis iHBepTOpa Ta akymynsaTopiB Fox ESS Ha moHiTopuHrosomy noptani Fox ESS y BcTaHoBNeHWUI TepmiH abo, AKLWO
3apeEeCTpoBaHo, asie nepebysatoTb B 0d1alH-pexXMmi NoHad, 6 MicALiB, OCKiNIbKM TaKi yMOBW YCKNaAHIOKOTb aHani3 i BUSHAYeHHA
NpPUYKH Npobaem NPoTAroM rapaHTiMHOIO nepioay.

AKWO IHCTaNATOP HE AOTPMMABCA NPOLLeAYPU NOAAHHA rapaHTIMHOT BUMOTU, AeTa/ibHO ONUCAHOT Yy PO34ini HUKYe, Ta/abo He
Hagas Fox ESS HanexXHUx AoKasis HecnpaBHOCTI Ta/abo TecTyBaHHA Ha Micl,;

HepnoTpumaHHa npasun 6e3nekn Ta/abo iHCTPYKLUi 3 eKcnyaTau,ii BiANoBiAHO A0 iIHCTPYKLIT 3 eKcnayaTauii npoayKkTy(is);
AKLLO NPOAYKT He NPaLLOE TPUBAINI Yac abo ByB BUMKHEHMI NOHAA TPU MicAui, novyaTkoBa eMHicTb SOC HUXK4a 3a 50%, wo
CNPUYUHAE 3HAYHE 3HMMKEHHA EMHOCTI akyMmynaTopa.

MpoaykTn moandikosaHi 6e3 NnMcbMoBoOro norogxeHHs Fox ESS.

MoWKOAXKEHHA CUCTEMM, CIPUYMHEHI HEMPABUABHUMM AiAMW TPETbOI CTOPOHM abOo KAiEHTa, BKAKOYAOYM TPAHCNOPTYBAHHS,
MOHTA), HenpaBW/ibHE HanNawTyBaHHA, 3MiHYy Ta BUMAANEHHSA iAeHTUdIKALiMHMX 3HaKiB. AKWO ESS BMKOPMCTOBYETbCA fAK
pe3epBHE AMKEPENO KMBJEHHA ONA MeAMYHMX Linei, ue MoXKe MpU3BEeCTM A0 TPaBM, BTPATU XKMUTTA abo KaTacTpodiuHMx
MmaTepianbHUX 36UTKiB. Fox ESS He Hece BianoBiganbHOCTI 32 6yab-AKi 36UTKMU.

HeHanexkHe BNpoBaaXKeHHA Ta/abo BUKOPUCTAHHA CTOPOHHLOI akpeauToBaHoi EMS (cuctemn eHepromeHeaKMeHTy) Ta/abo
BTpaTa 3B’A3Ky, He cnpuunHeHi Fox ESS.

bb) HepoctaTtHA BeHTMAALIA Ta UMPKYAALIA, WO NPU3BOAUTL [0 3MEHLUEHHS OXONOAMKEHHA Ta NPUPOAHOro MOBITPOOBMIHY.

He,D,OTpMMaHH‘r'I YMHHMX 3aKOHIB Ta HOPMATUBHUX aKTiB

LI rapaHTia He NOLWMPIOETLCA Ha 3anobiXHUKKN, 0BmexyBadi nepeHanpyru, GinbTpn abo KOCMETUUHI/ONTUYHI NOLWKOAMKEHHA UM 3HOC.
Lia rapaHTis He NOKpMBAaE BUTPATK Ha NpaLiBHUKIB KiHLeBOro KopucTtysayda Ta/abo 6yab-akux TPeTixX 0cib, AKWLO iHWe He nepeabayeHo
rapaHTieto.

AKWO ynoBHOBaXKeHU nepcoHan Fox ESS niaTBepakye, Wo npeteHsia € 0brpyHTOBaHO, a [poAyKT HecnpaBHU Yepes aedeKkTu
maTepianis abo BMrotoBneHHs, Fox ESS Ha BnacHWUi po3cya, 34iMCHUTb HACTyMHE:

i.HaZLaCTb 3aMacHi YaCTUHM Ta iHCTPYKL,iT [TOKYNLLIO ANA NPOBEAEHHA PEMOHTY Ha MICLLi.
ii.peMOHT NPoAYKTY Ha Mmicui abo y BU3HaYeHomy odici um cepsicHoMy LeHTpi Fox ESS;
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iii.HagacTb HAaMBANKUMI NPOAYKT 3i CBOrO MOTOYHOrO aCOPTUMEHTY ANst 3aMiHW HECMPABHOIro abo NOLWKOAXKEHOTOo NPOAYKTY.
iv.fIKLLLO 3aMacHa YacTMHa HecyMmicHa 3 iCHYO4YOH cucTemoto, byae 3amiHeHa BcA cucTema.

3amiHa npoayKTy(iB) MoKe Bifipi3HATMCA 33 XapaKTEPUCTMKaMK Ta PO3MIPOM Yy MeXKax napameTpis, AKi Fox ESS BBarKae po3ymHUMU
(3 piBHOIO ab0 Kpalloto NPOAYKTMBHICTIO). Fox ESS MorKe 3amiHiOBaTM AeTani Ha BiAHOB/EHI.

LA FAPAHTIA € EAUHUM | BUKNOYHUM 3ACOBOM 3AXUCTY KIHLEEBOMO KOPUCTYBAYA LLLOAO MPETEH3IA OO FOX ESS
CTOCOBHO MPOAYKTIB, WO HAAAKOTbLCA 3A LIEID TAPAHTIEIO. YCI [HWII TAPAHTIi, YMOBW, 3AMNEBHEHHA ABO
NPEACTABNEHHA BIA FOX ESS LLLOAO NPOAYKTIB, AKI HAOAIOTbCA 3A LIIEKO FAPAHTIEID, HE3ANEXKHO BIf, TOrO, YY1 BOHU €
YCHUMU YXN NUCbMOBUMM, ABHUMM YN HEABHUMM, SAKOHHUMM YUM IHLLUMWN, BKNIOYAKOUYN, BE3 OBMEXKEHDb, BYAb-AKI
FAPAHTII TOBAPHOI NPUAATHOCTI ABO NPUAATHOCTI A1 KOHKPETHOI METU, BUK/TIOYAIOTbCA.

Woao 6yab-aKuMxX iHWKUX BMMOT NpPO BiAWKOAyBaHHA 36UTKIB y 3B’A3KY 3 L€ rapaHTielo, cepsicHUI nepcoHan Fox ESS Hece
Bi4NOBIAAaNbHICTb IMLWe B TaKoMy 06csA3i:

a) Fox ESS Hece BignosigansHicTb y pasi ymucay abo rpyboi HegbanocTi;

b) VY pasi npocToi HeabanocTi Fox ESS Hece BiANOBIAaNbHICTb NMLIE Y BUNAAKY NOPYLEHHSA OCHOBHUX 060B’A3KiB 3a MapaHTieto.
BignosiganbHicTb 06meKyeTbca NnepeabadyyBaHMMKU 36UTKaMu;

c) O6mexKeHHs rapaHTii, 3a3HauYeHi BULLEe, 3aCTOCOBYIOTLCSA, AKLLO0 BOHM He cynepedyaTb YNHHOMY 3aKOHOAABCTBY KOMKHOI KpaiHu
WoA0 BignoBiganbHOCTI 32 NpPoAyKLUito. Y pasi KOHOANIKTY 3 6yAb-SKMM i3 UMX MOJIOMKEHb, HeAiNCHICTb CTOCYETbCA /uLle
BiZMOBIAHOr0 MYHKTY, iHWIi 3a/1MWAOTbCA YNHHUMU. 30KpEeMa, LLe 3aCTOCOBYETLCA BigNOBIAHO A0 [MPeKTUBU EBPONENCbKOro
CnistoBapuctea 1999/44/CE, aka NoOWMPIOETLCA Ha BCi MPOAYKTU, NpuabaHi Ana BCTaHOBNEHHA Ha TepuTopii EBPONenCcbKoro
Cotosy.

6. BuknoueHHA
Lis MoniTMKa He NOLWMPIOETbCA HAa KOMMNOHEHTU, AKiI CoYaTKy He B6yamn npogaHri Fox ESS sk yactuHa MpoayKTy. Lle TakoxK cTocyeTbes
KOMMOHEHTIB cuctemu, npuabdaHux Mokynuem, KiHuesnm KopuctyBauem abo BcTaHoBAtOBayem, AKi MOXKYTb 6YTH TOro X BMPOOHMKA
Ta/abo mogeni, Wwo i Ti, AKi Hagae Fox ESS.

LI rapaHTia He NOKPMBAE XOAHWNX BUNAAKOBUX ab0 HENPAMMX 3B6MTKIB, WO BUHMKAKOTb YHACAiIA0OK HECNPABHOCTEN, BiAMOB UM AedeKTiB
HaZaHOro NPoAyKTy. 30Kpema:

a) Fox ESS Taii adininoBaHi KomnaHii He HecyTb BiANOBIAANbHOCTI 3a By Ab-AKi NOWKOAXKEHHA MaliHa MokynuA abo TpeTix ocib,
BK/IlOYAlOUM, ane He oOMeXKytoumucb, MNOoWKoAXKeHHAM 6yaiBenb, TPaAaHCMOPTHMX 3acobiB, 06MafHAHHA 4K iHLWIKMX
maTepiasibHUX aKTUBIB.

b) BigwkoayBaHHA abo KOMMeHcalis BUTPAT Ha EHEeprito UM eKchayaTauiiHUX BWUTpPaT, NoHeceHux [MoKynuem 4yepes
HecnpaBHOCTI CUCTEMMU, BKIOUAOUM By ab-AKe NiABULLEHHA BApTOCTi eIeKTPOEeHEep il Yn iHWMX nocayr, He nepeabayeHi.

c) Y mexax, BU3HaYeHUX 3aKoHOM, Fox ESS He Hece BignNOBiAanbHOCTI 3a TPAaBMKM UM MOLIKOAMKEHHA MalHa TpeTix ocib, Wo
BMHUK/IM BHACNILOK BUKOPUCTAHHA abo HeCNpPaBHOCTI CUCTEMM.

d) bByab-aKi 36UTKM, NOB'A3aHi 3 BTpaTol NPUOYTKY, AiNOBUMX MOXKAMBOCTENM abo nepepuBaHHAM aisnbHocTi lMokynusa,
KiHueBoro KopucTyBaya 4m TpeTix ocib, He nignAratoTh BiALWKOAYBAHHIO.

e) Fox ESS He Hece BiANoOBigaNbHOCTI 3a HenpAMi, cneuianbHi, WTpadHi Y NOKa30Bi 36UTKKU, WO BUMHUKAM BHACAIAOK
BUKOPMUCTAHHA CUCTEMMU, HE3ANEXHO Bifg, NPUYMHM, YXN TO Ha NiACTaBI AOroBOpYy, AENiKTY, CYBOPOI BiANOBIJANBLHOCTI uM
iHWoro.

f) bByab-aki BUTpaTW, NOB'A3aHI 3 PeMOHTOM abo 3aMiHOK CUCTEMW, HE MOKPMBAKOTLCA FAPAHTIEID, AKWO Le NPAMO He
nepegbayeHo ymoBamMM [OroBOPY, OMUCAHMMKM TyT, abo [0A4AaTKOBMMM Yroamu, CrneuiasibHO MOrogKeHUMU Mix
CTOPOHaMM.

g) TlapaHTia obmexkeHa B Yaci Ta He NOLIUPIOETLCA 3a MeXKi 3a3HaYeHOoro nepioay;

h) Byab-aki npeTeHsii Woao 36UTKiB MatoTb 6yTW NOAAHI Y BCTAHOB/EHUI TEPMIH, iHAKLe NpeTeH3is byae aHy/IbOBaHa.

Mianucytoun goroeip NocTaBKM abo NpuiimMalrouM 3aMoBMIeHHS Ha npuabaHHa Mpoaykuii, MNMokyneub MiATBEPANKYE, WO PO3YMIE Ta
6e33acTeperkHO NPUNMAE BULLE3a3HaYeHi 0OMeXKeHHs.

[Ons OTpMMaHHS NOBHOrO rapaHTiMHOro NoKputTa Fox ESS iHBepTOp i akymynaTopu matoTb BYTW 3apeecTpoBaHi Ha MOHITOPUHIOBIM
nnatpopmi Fox ESS (https://www.foxesscloud.com/v2) npotarom 3 micALiB 3 MOMEHTY BCTaHOB/IEHHA Ta 3a/1MLWIATUCA OHNAWH NPOTArOM
YCbOro rapaHTiiHoro nepioay. Fox ESS BuMmarae MoX1MBOCTi BUKOHYBATH BigAaneHe OHOBMIEHHA NPOLUMBKM iHBEPTOPIB Ta aKyMyAsToPIB
NPOTArom rapaHTiliHoro nepiogy. MoKynewb NiATBEPAMKYE, L0 Ui OHOB/IEHHA MOXKYTb TMMUYACOBO NepepBaTh ix poboTy. BcTaHOBAOKOYM
iHBEPTOPM Ta AKYMYAATOPWM Ta NigKAKOYAOUYM X 40 MOHITOpMHrosoro noptany Fox ESS, Mokyneub MOrogyerbca Ha nNepioanyHi
OHOBNEHHA 6e3 NonepeaHbOro NOBIAOMAEHHSA. AKLLO OH/IANH-OHOB/IEHHA He MOXKe ByTK 3aBepLueHe, Fox ESS 3anuwiae 3a coboto npaso
38’A3aTunCAa 3 KiHuesum KopuctyBauem, BUKOPUCTOBYHOUM KOHTAKTHY iHQOpMaLLito, HagaHy Ha MOHITOPUHIOBI naaTtdopmi. Lleli KOHTaKT
6yne 34iMCHI0OBATUCA NIULLE ANA BUKOHAHHA 4ill, He0bXiaHMX A0 3aBepLIEHHs OHOBAEHHSA. Fox ESS rapaHTye, Wo KOHTAKTHa iHpopmaL,in
byne obpobnatnca BiANOBIAHO A0 3arasibHOrO PerfameHTy 3axucty gaHux (GDPR) Ta YMHHOro 3aKOHOZABCTBA MPO 3aXWUCT AAHUX.
IHbopMmaLis byae BUKOPUCTOBYBATUCA NIMLLE 3 METOK HaZaHHS AOMNOMOrM, NOB'A3aHOI 3 OHOB/IEHHAM, | He Byae nepeaaBaTmCs TPeTiM
ocobam 6e3 3roam KiHuesoro KopwucTyBaya, 3a BMHATKOM BMNAAKie, nepegbadyeHux 3akoHom. KiHuesuit KopucTyBad mae npaso
BiAKNMKATK 3rogy Ha 06pobKy AaHUX y Byab-AKMI Yac, a TaKOXK peanisoByBaTM CBOI NpaBa BiagnosiaHo fo GDPR, BKAtoyatoum goctyn,
BMNpPAB/IEHHSA, BUAANIEHHSA Ta 3aMepeyYeHHs NPOTU 06Po6KK AaHMX.

MoKyneub 30608’A3aHNI CNPUATU BCTAHOB/IEHHIO KOHTAKTY MixK Fox ESS Ta KiHueBnm KopuctyBadem, Hagaroum HeobxiaHy iHbopmalito
Ans 3abesnevyeHHs epeKTUBHOT KOMYHiKaUiil. Kpim Toro, Mokynewub NOBUHEH BNPOBaAUTU BCi HEOBXiAHI Npoueaypy A0TPUMAHHS BUMOT
woao KoHoigeHuinHocti, nepeabaveHi GDPR. Lie BKatoyae iHpopmyBaHHS KiHueBoro Kopuctysaya npo 06pobKy nepcoHaNbHUX AaHUX,
OTPUMaHHA HeobXiAHOI 3roaM Ta BXKUTTA BigNOBIAHNX 3aX0A4iB ANA 3aXMCTY NEPCOHANIbHUX AaHUX BiAMNOBIAHO A0 YNHHUX HOPMATUBHUX
akTiB. Fox ESS He Hece BianoBiganbHOCTI 3a byAb-AKe HEBMKOHAHHA MoKynuem uyx 30608’A3aHb.

La rapaHTia 6yae HeAjincHoto, AKLWO:
i CepitHUi1 Homep MpoayKTy 6yno 3miHeHO, NigPo6AeHO abo MOro HEMOXK/IMBO YiTKO iAeHTUdIKYBaTy;
ii. KiHueBuit KopuctyBay abo IHcTansTop He Hagae MpoayKT, Woao SKoro NoAaHo NpeTeHsito, ANA ornaay, TeCTyBaHHA Ta
YCYHEHHs HecnpaBHocTell abo He Hafae HanexXHoro AocTyny Ao o6'ekTa/byaisni, e 36epiraeTbcsa YU BCTAaHOBAEHUI
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BianoBigHMi MpoayKT, abo A0 caMoi COHAYHOT YCTaHOBKK, YaCTUHOIO SIKOI CTaB BignoBiaHWM MNpoayKT y pasi horo Bxe
BCTAaHOBJ/IEHHS.

iii. Y BignosigHux Bunagkax KiHuesnin Kopuctysad abo IHcTanaTop He Mmoke nigTeepauTn NnpoBeaeHHs 06cnyroByBaHHSA
NPOTArom BiAMNOBIAHOro rapaHTiiHOro nepioay 3rifHo 3 iHCTPYKLUi€eto cuctemm Fox ESS.

MpoayKTu, AKi He cepTUdiKoBaHI Ta He BUNYLLEHI Ha PUHOK | Byin NpoaaHi 6e3 Ao3BOAY, He NignagatoTh Nig Lo rapaxTito. MNpeTeHsii
LLLOZL0 TaKUX MNPOAYKTIB CNif, npea'aBnaTM 6e3nocepeHbo NPOAABLLO NPOAYKTY.

Peectpauin
3a BUHATKOM BMNAAKiB, nepeabadveHnx 3aKoHOM, LA rapaHTia AiACHA AnLe 32 YMOBWM BUKOHAHHSA BCIX HACTYMHUX CYKYMHUX YMOB:

a. Peectpauis Ha nopTani MOHITOpPUHrY

MpucTpiii mae 6yTN 3apeecTpoBaHUiA Ha OHAAMH-NOPTaNi MOHiTopuMHry https://www.foxesscloud.com/v2 gna nigkntoyeHHs 40 Mepexi
Ta 3abe3neyYeHHn MOHITOPUHTY 11oro poboTu. Lis peecTpauisa mae byt 3aBeplueHa NPOTATOM 6 MiCALLIB 3 4aTW BCTAHOB/IEHHS NPUCTPOLO,
iHaKwWe rapaHTia 6yae aHynboBaHa. MiATPUMKa NPUCTPOLO B OHNAMH-PEKMMI [03BONSE 34iMACHIOBaTM Be3nepepBHUIA MOHITOPUHT AnA
360py eKcnayaTauiiHMX AaHWX, NOAErwye aHani3 aHOManii i L03BONSE ONEPATUBHO BUABAATM ByAb-saKi HecnpasHoCTi. Kpim Toro, ue
3abe3neyye WBKUAKE pearyBaHHA, AOCTYN 4O NepioAMYHMX 3BiTiB, OHOBNEHHA MPOrpamHOro 3abesneyeHHsA Ta BigdaneHy TEXHiYHY
NiATPUMKY, WO rapaHTye edeKTMBHIIE YNpaBAiHHA Ta MNPOAKTUMBHE O0O6CAYroByBaHHA cucTemMu. HenigkatoyeHHA iHBepTopa Ta
aKyMY/IATOPa OH/IAMH Y BCTAHOBAEHUI TEPMIH aHY/IOE FaPaHTito.

b. PeecTtpauisa rapaHTiiiHoro ceptudikara

FapaHTiiHMIA cepTUdikaT mae byTn 3apeecTpoBaHmit Ha caitTi https://Warranty.foxesscloud.com. Peectpauia npoaykty mae Biabytuca y
CTPOKM, 3a3Ha4YeHi Ha LLbOMY CaliTi; iHaKLle rapaHTis byae aHy/iboBaHa. Y byab-AKOMYy BUMNAAKY BCi rapaHTii matoTb OyTW 3apeecTpoBaHi
NPOTArOM TPUALUATU WwecTn (36) micAiB 3 aTX BCTAaHOB/EHHSA, 3 AIBHUM BUKJIIOYEHHAM BYAb-AKOro NOKPUTTA Yy pasi Ni3HbOi peecTpadii.
OpHaK peKoMeHAYETbCA 3aBePLUNTM PEECTPALLiI0 He Ni3Hille HiXK Yepes WicTb (6) TUXKHIB 3 4aTK BCTAHOB/IEHHS Ta BBEAEHHA NPOAYKTY B
eKCnayaTalito, AKLWO ue MOXANBO. PeecTpauia rapaHTiiHOro ceptudikata A03BONAE BU3HAUYNTM AaTy NOYATKY rapaHTii Ta BCTAHOBUTH
nepioa NOKpUTTA, AKUN 3aNeXuUTb Big, moaeni npoayKty. HepeecTpauia rapaHTiiHOro cepTudikata y BCTAaHOBAEHI CTPOKWM aHYAOE
rapaHTito.

c. [aHi, HeobXigHi gna peecTpauii rapaHTiiHoro ceptudikara
IHpopMmaLis, HeobxigHa nig Yac peecTpauii rapaHTiHoro ceptudikaTta, BKAOYaE:

i Mogenb npoayKTy
ii.  CepiliHMN HOMEp NPOAYKTY
iii. [laTa BCTaHOB/IEHHSA

iv. Im'st KnieHTa

V. MowToBUIM iHAEKC MicLA BCTAHOB/IEHHSA
vi. MNoBHa agpeca BCTaHOBAEHHA
vii. HasBa KomnaHii-iHcTanATopa

Mpoueaypa NoaaHHA rapaHTiliHOT 3a8BKM

3a yMOBM NodaHHA AiNCcHOI NpeTeHsii BiANOBIAHO A0 HaBeAeHOi HUXKYe npoueaypwn, Fox ESS Ha BnacHui poscyn Hagae nocnayru 3
pemMoHTy abo 3amiHW aeTanei, AKLWO HopManbHi GyHKUiT MMpoayKTy He MOXyTb OyTU BUKOpUCTaHi 4yepe3 aedekTu maTepianis,
BMPOOHMLTBA ab0 BMrOTOB/IEHHS, ab0 Yepes HeBiANOBIAHICTb ONyBNIKOBAHUM TEXHIYHMM XapaKTEPUCTMKAM NPOAYKTY.

3anacHi YyacTnHu Fox ESS (3a BUHATKOM akymynsaTopis) byayTb AOCTaBNEHi NPOTAroM TPboX POBoUMNX AHIB, 38 YMOBM HAABHOCTI 3aNacHMX
YaCTWH, NicaA TOro AK cepBiCHUIA 3anuT byae NPUAHATUIN | TUCbMOBO NiATBEPAMKEHUA TEXHIYUHO KOMaHao0 Fox ESS. [HKeHepHi poboTu
Ha Micli BMKOHYIOTbCA KnieHTOm abo KiHuesum KopuctyBauem i He BxoaaTb A0 cdepu Ail uiel rapaHTii. s rapaHTia He noKpuBeae
[OOATKOBI MocAyrn, OKpiM nepeabdayeHnx UMM OOKYMEHTOM, BK/IOYAIOYM, ane He OOMEeXyHuucCb, MOBTOPHMM BBELAEHHSAM B
eKcnayaTauito Ta BCiMa HEOOXigHMMM i cynyTHIMM AiaMMK, AKi IHCTanATop BMKOHYyBaB OW 3a aHanoriyHMx obctaBuH. Fox ESS He Hece
BiZNOBIAANbHOCTI 3@ BUTPATM HAa MOHTAXK Ha MicLi abo iHWI onepauii, He BK/OYEHI A0 NOCTayaHHA 3anacHWMX YacTuH. MocTavyaHHsA
BBAXKAETbCA BMKOHAHMM, fIK TibKM Fox ESS Haga€e 3amacHi 4acTMHM y MOrogKeHoMy Micui AocTaBkuM. BignosiganbHictb Fox ESS He
BK/IIOYAE PO3BAHTAXKEHHA 3aNaCHMX YaCTMH 3 BaHTaXKiBKM ab0 BUKOPUCTAHHA KpaHa, HaBaHTaXyBaya UM iHLWMX NOTiCTUYHKX 3acobiB nig
Yyac AO0CTaBKU 3aMacHMX YaCTUH.

Fox ESS morke Ha B/IaCHMI po3cya HanpaBUTK CBil NepcoHan abo NepcoHan TPETbOi CTOPOHU ANA BUKOHAHHS PEMOHTHUX PobiT nicas
OTPMMaHHA AiNCHOI rapaHTiMHOI NpeTeHsii. Taka NpeTeH3ia BBAXKAETbCA BUKOHAHOK Ta 3aKPUTOLO, AK Ti/IbKWM NepcoHas, Hanpas/eHn
Fox ESS, 3aBepwinTb peMoHTHi poboTn Ha po3cy Fox ESS.

Fox ESS moxe BiApemoHTyBaTM HecnpaBHMMN MPoAyKT y MalCcTepHi, WO HanexuTb abo Bu3HayeHa Fox ESS abo Fox ESS CepsicHum
MepcoHanom. BUTpath Ha TpPaHCMOPTYBaHHA MNOLWKOAXKEHOro MPOAYKTY A0 MAWCTEPHI ANA PEMOHTY Ta BUTPATM Ha NOBEPHEHHS
Mpoaykty KiHuesomy Kopuctysauy TpaHCNOPTHO KOMNAHIED, 3any4eHoto Fox ESS, nokpusae Fox ESS. Fox ESS TakoXX morKe nepesipntn
BCTaHOB/IEHHA MPoAYKTY Ta HaZaTU peKomMeHaal,ii LWoA0 MOXKIMBUX KOPUTYBaIbHUX 3aX04iB AN BUPILEHHA rapaHTiiHOT NpeTeHsii.

Fox ESS morke 3abpatn gedeKTHi Ta 3amiHeHi MpoayKTu, Aki cTaloTb BaacHicTio Fox ESS. Micna aemoHTaxy MpoayKkty KiHueswuit
KopuctyBau, IHcTanaTop abo oTpumysau apaHTii 30608’a3aHnin 36epiratv MpoayKT npodeciiHo, 6axKaHO B OpUriHanbHIN ynaKkoBLi,
roTOBUM 40 BMBE3EHHS TPAHCMOPTHOI KOMMaHiet, 3anyyeHot Fox ESS, i 36epiratn gedekTHUit MpoayKT 3a BAACHUI paxyHOK Ans
3abe3neyeHHA morkameocTi Fox ESS (abo cybnigpagHuKka Fox ESS) oro 3abpatu. MNig yac 3abopy NpoAayKTy Ta MOro 3aBaHTaXKeHHs 4
TPAHCNOPTYBaHHA KiHUEBUI KOPUCTYBa4Y Hece BiANOBIAANbHICTb 3@ HANEXHWIM KOHTPOAb npouecy 3abopy, ocobanBo npouecy
3aBaHTa)KeHHs, Wob6 nNpoayKT He OyB MOWKOAXKEHU abo He mir OyTM MOLKOAXMEHUN Nif 4Yac TPaAHCMOPTYBAHHA, 30Kpema 4yepes
HenpaBW/ibHE 3aBaHTAXKEHHA, WO € OYEBUAHUM AN1A KiHLLEBOro KOPUCTYBaya.

0608B’A3koMm IHcTansTopa € 3BepHeHHA A0 Fox ESS y pasi HecnpaBHOCTI 3 HaAaHHAM HAcTynHOT iHpopmaluii.

IM'A MOHTaXKHUKa:
Mogenb npoayKkty Ne:
Kopa HecnpaBHOCTI:
[eTani HecnpaBHOCTI:

KOHTaKTHI gaHi:
FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MpoBiHuis Y:keu3aH,Knutal
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Fox ESS moxe 3anpocuTtn AoAaTKOBI BiZOMOCTI 3a/1€XKHO Big yMoB HecripaBHOCTI. Fox ESS nposeae TecTn NpoayKTy Ta MOXKe NopaguTm
IHcTanaTopy 3pobuTtn doTorpadii gns uineit nepesipku. IHcTanAaTop 30608’s3aHNIM HagaTn dopmy RMA 3 gokasamu Ta Byab-aKoto
popatkosoto iHbopmauieto, sky 3anuTye Fox ESS. Micna oTpymaHHA $opmMM BUMAAETbCA YHiIKaNbHUM HOMEpP 3anABKWU, SIKMN Oyae
BMKOPUWCTOBYBATUCA A1 BiACTEXKEHHA X0y po3rnaay 3anasku. Fox ESS 30608’A3aHni1 3aTBepAUTM Ta Bianpasuth MNpoayKT (3a BUHATKOM
aKymynATopis) npoTtarom 3 poboumx AHIB 33 YMOBM HasfBHOCTI NpoaykTy. lMicna 3asepleHHs 3amiHM Mokyneub abo IHcTanaTtop
3060B’A3aHMIA OpraHisyBaT BignNpaBKy HecnpaBHOro NpoayKTy Ao Fox ESS He nisHiwe Tpuauaty (30) poboumnx gHiB 3 AaTN OTPUMAHHSA
3aMiHM 3aMaCHUX YacTUH. HEBMKOHAHHA L€l BUMOrM nNpusBeae A0 BTPATU NpaBa Ha KOMMEHCcaLito 3a cepBic, 3a3HayeHy B po3gini 5.
BUHATKM MOXKYTb ByTN 3p0baeHi Yy KOHKPETHUX BUNAAKax ANA MiHiMi3auii NOricTUYHMX BUMTPAT, afie nvwe 3a norogskeHHam 3 Fox ESS.
MoKyneLb, He3aNEeXHO Bif TOro, YM € BiH MOHTaXKHUMKOM abo KiHLEBMM KOpPUCTyBayYeMm, Hece BignoBiganbHicTb 3a 06/1iK HecnpaBHUX
KOMMNOHEHTIB. fIKLLO HecnpaBHi AeTani He MOXyTb B6YTM MOBEPHYTI, KNIEHT NOBUHEH KomneHcyBaTu Fox ESS 36MTKM y po3mipi, LWwo
[OPIBHIOE NONOBUHI BapTOCTi OpuriHanbHoro MpoayKTy, 3a3Ha4YeHOoi y paxyHKy-paKTypi Ha NOKYMKY.

3a ymoBM AiicHOCTI rapaHTiliHOi npeTeHsii Fox ESS 3anuwae 3a coboto npaBo HagaTu iHWY abo HoBily Mmoaenb NPoAyKTy, abo npoayKT
Bif, TPETbOi CTOPOHU, AKLWO Ue AouinbHo. [ata BiAnNpaBAeHHA Ta AOCTABKM Y3roAKYETbCA MiXK CTOPOHAMM NiCAA NiATBEPAXKEHHA Ta
NPUAHATTA 3aABKU. 3aMiHEHUN NPUCTPi abo aAeTanb 36epirae rapaHTiMHMIA TepMiH OpPUriHAaNLHOrO MPOAYKTY. AKLLIO 3a/ULLIKOBUIA
rapaHTiHU TEPMiIH OpUTiHaNbHOIO NPOAYKTY MeHLWe ogHoro (1) poKy, rapaHTiiHUI TepMiH Byae NpoAoBKeHo A0 oAHOro (1) poky 3
AaTW NpoBeAeHHA 3aMiHW. Byab-AKi 3anacHi YaCcTMHM ANA 3aMiHK MOXKYTb 6YTM HOBMMM ab0 BiAHOBAEHMMMU, AKLLO 3 AaTH iX BUPOOHMLTBA
MMHY N0 Binble 6 micAauis. Y pasi 3amiHn BunydyeHuin MpoayKT ctae BnacHicTio Fox ESS.

BuTpatu Ha gocTaBKy Ta MUTHE 0QOPMJIEHHS PO3NOAiNATLCA HACTYMHUM YUHOM:

PerioH KpaiHu perioHis BaprTicTb flocTaBkM Ta/abo
MWUTHOTO 0popMAEHHSA

0b6cnyroByBaHHA

A €sponeiicbkuii Cotos (AscTpia, benbria, Bonrapia, [aHia, Mokpusaetbes Fox ESS

PerioH Xopsaria, Kinp, EcToHria, ®iHnaHgia, PpaHuia, HimeyunHa,

Mpeuin, YropwwuHa, lpnaHgia, ITania, lateia, Jintea,
Niokcembypr, ManbTa, Higepnanau, Monbuwa, MopTyranis,
PymyHin, LLiseujn, CnosauyunHa, CnoseHis, IcnaHis, Yexia);
I3painb, Bennka bputania, LotnaHaisa,

Hopseria, LLisenuapisn,

B 3aMOpCbKI TEPUTOPII BULL,E3a3HAYEHUX KPalH. bocHiA | He MOKPUBAETHCA Fox ESS
repLI,EI'OBMHa, He 3a3Ha4eHI KpalHn

PerioH

AKWo HibuTo HecnpaBHMi MpoayKT noeepTaeTbea A0 Fox ESS BianosigHo Ao uiei Monitukuy, i Fox ESS BCTaHOBAIOE, WO BiH He Mae
nedekrTiB, AKi 6 403BOAAAN MOro 3aMiHy 3rigHO 3 Li€eto MoniTMKoo, abo Yepes obmeKeHy BiANoBiAaAbHICTb, 3a3HaYeHy B po3ainax 5i 6,
Fox ESS 3acTtocye ¢ikcoBaHy niaTty 3a nepesipky KoskHoro MNpoaykty Ta/abo Bumaratmme BiglwKoAyBaHHA MOBHOI BapTOCTi 3amiHM

MpoaykTy.

Fox ESS 3anuwae 3a coboto npaBo BumaraTu Big KiHueBoro Kopucrtysaya BHeCEHHA AenosuTy nepeg nofasbliMM BUKOHAHHAM A
KiHuesunx KopuctyBauis, AKki matoTb abo Mann NpoCcTpoYeHy onaaTy Npu KynieAai npoayKTie un nocnyry Fox ESS, ii godipHix KomnaHiii abo
AncTpnb’oTopis.

NPUMITKA: BYAb-AKA 3AMIHA NPOAYKTY MAE BYTU 3ATBEPAEHA FOX ESS Y BCIX BUNAAKAX. BYAb-AKA 3AMIHA NMPOAYKTY,
BUKOHAHA BE3 3roau FOX ESS, AHY/TIO€ BIANOBIAHY NMPETEH3IHO.

30608’a3aHHA KiHueBoro KopucrtyBaua

KiHLeBMiA KopucTyBay NOBMHEH GE3KOLWTOBHO HaZaTW cepBicHOMY nepcoHany Fox ESS HanerKHMI goctyn Ao 06’ekTa, 3a HeobxigHocTi
— BIANOBIAHWA NIANOMHUIA IHCTPYMEHT (AKLLO BMCOTa MOHTaxKy nepesuilye 1,80 m), a Takoxk Byab-aKi cneuianbHi iHCTPYKLUIT WoAo
poctyny Ao o6’ekta. Fox ESS He Hece BiaAnoBiAanbHOCTI y pasi, AKWO AOCTYN A0 06’€KTa He HafaHO, He3BaXKalouuM Ha nonepeaHbo
NoroAsKeHy AaTy, i KiHLeBOMY KOpUCTyBayy MOXKYTb OyTU BUCTAB/EHI paxyHKM 3a byab-aKi BUTpaTU, NnoHeceHi Fox ESS y pasi HeobxiaHocTi
[003TKOBOTIO Bi3WUTY Ha 06’eKT uepes BigcyTHICTb gocTyny.

BignoBsiganbHicTb KiHUEBOro KopuctyBadya — nosigomutn Fox ESS npo 6yap-ski Hebe3snekn Ha 06’ekTi, 3abe3neynTn BigCyTHICTb
Hebe3neK Y NepeLlko, a TaKOXK AOTPUMAHHSA BCix 3axo4iB 6e3nekun Ha 06’ ekTi.

KiHuesunit KopucTtyBay 30608’A3aHuMIM 3abe3neunTn HanexkHe Ta npodeciiHe 36epiraHHA byab-AKMX TOBAPIB Y CYXOMY Ta 3aXULLLEHOMY
cepenoBMLLi
(BKa3iBKM W00 LbOro MOXKHaA 3HANTK B IHCTPYKL,i Ta WOA0 HanexxHoro ob6cnyroByBaHHA byab-akux NpoaykKTis.

Y pasi, AKWOo NpUYnHYy HECNPABHOCTI NiATBEPAMKEHO AK TaKy, WO He nignaga€ nig LWk rapaHTito, 3rigHO 3 BUI3HMM 3BiTOM, 3BiTOM MNpoO
BifiHOBNEHHA abo pemoHTOM, Fox ESS 3anuiwae 3a coboto npaBo CTAryBaTW BiANOBIAHI BUTPATU, BKAOYAIOYM, ane HE 0OMENKYIOUMCh,
BUi3gamMmn Ha 06’eKT Ana iHcneKuii, AKa He BUMarae Kopurytouoro obciyroyBaHHaA, 3amiHOO 06/1aiHAHHA, MOHTaXKemM, MaTepianamm,
TPAHCNOPTHUMM BUTPATaMK, BUTPaTaMM Ha NOLOPOKi abo onnatoto npaui Fox ESS um Moro ynoBHOBAXKEHWX areHTiB 3 KiHUEBOro
KopucTyBaya. Fox ESS 3anumwae 3a coboto NpaBo KopurysaTu LiHKW. Y pasi KopuryBaHb abo 3miH Fox ESS noBigomuTb 3a3ganerigb.

30B60B’SI3AHHSA FOX ESS 3A LLIEIO FTAPAHTIEIO YITKO 3ANEXATD Bl BUKOHAHHSA BCIX HANEXHWUX NNATENXKIB HA KOPUCTb FOX
ESS, 11 AOYIPHIX MIANPUEMCTB, AUCTPUB’IOTOPIB ABO YNOBHOBAXEHWUX ATEHTIB (BK/IHOMAKOYM BIACOTKU, AKLLO €) 3A
NPOAYKTU. YNPOAOBX TOr0 YACY, IOKM FOX ESS HE OTPMMAE OMNATY BCIX CYM, LLO HANEXATb 3A MPOAYKTU BIANOBIAHO
[0 YMOB KOHTPAKTY, 3A AKUM NPOAYKT NPOAAETLCA, FOX ESS HE MATUME YXOAHUX 3060B’A3AHb 3A LIIEIO FAPAHTIELO.
TAKOX Y TAKUIA NEPIOA, TEPMIH AT LIIET TAPAHTII MPOAOBMKYETHCA, | il 3AKIHYEHHA HE BYAE NOAOBKEHO MICNA ONNATU
BYAb-AKUX NPOCTPOYEHUX ABO HECM/TAYEHUX CYM.

3axucT gaHux

Ons peanisauji uiei rapanTii Fox ESS 36upae, 06pobnae Ta BUKOPUCTOBYE AaHi, HaZlaHi KNIEHTOM i XMapHOIO CUCTEMOIO Nig Yac peecTpalii,
AK ONMCAHO B NYHKTI 2. 3ibpaHi AaHi 6yayTb BUKOPUCTOBYBATMUCA BUK/IIOYHO ANSA Linen ynpasniHHA FapaHTielo Ta 6yab-aKUX PEMOHTHUX
BTPy4YaHb. Y pasi HeobxigHocTi Fox ESS moKe nepepatv Ui AaHi CTOPOHHIA eNeKTPOTexHiYHiiM KomnaHii abo iHWKMM areHTam,

FOXESS Co., Ltd.,N0.939 Jinhai 3rd Road, Longwan District, Wenzhou City,MpoBiHuis Y:keu3aH,Knutal
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npusHayeHnm Fox ESS ana npoBefeHHA PEMOHTY, rapaHTYyHuK, WO Li CTOpOHM 06po61st0Tb AaHi BiANOBiAHO A0 3arasibHOro pernameHTy
3axucty gaHux (GDPR).

Kpim Toro, Fox ESS 36upae paHi npo poboTy Ta CTaH cuCTEMM Yepe3 OHNAWH-3'€4HAHHA AN MOHITOPMHIY MPOAYKTUBHOCTI Ta
3abe3neyeHHs 6esneku. Ui gaHi byayte 06pobnatnca ana saxmcTy KoHigeHuUinHocTi KiHueBoro Kopuctysaya i BUKOPMCTOBYBAaTUMYTbCA
Nnwe ansa 3a3HayeHux uinei. Mokyneuyb 30608 A3aHKMI nosigomnth KiHuesoro Kopuctysaya npo iioro npasa 3rigHo 3 GDPR, BKtoYatoun
[0CTyn, BUNPaB/IEHHS, BUAANEHHA Ta 3anepedyeHHA NpoTn obpobku aaHmx. Fox ESS 30608’A3yeTbea 3abesneumnTy, wob yci npouenypm
06p0o6KM faHMX BigNOBIAANM YAHHUM HOPMATUBHUM BUMOTaM.

Butpartu y pasi HenpupaTHOCTI rapaHTii

AKWoO npeTeHsii 3a rapaHTieto nogaHi o Fox ESS i BCcTaHOBNEHO, WO YMOBM rapaHTii He BMKOHAHI, BCi BUTPATM, MOHECEHI nig 4Yac
nepeBipKN NpeTeHsii, Hece KiHUEBUI KopucTyBad. Lle BKAoUae, ane He obmeKyeTbCs, BUTPAaTamMmmM Ha onnaty npaui Fox ESS 3a ornag
cucTemm abo nepeBipKy aKyMyAATOPHMX NPOAYKTIB, @ TAKOXK OYAb-AKMMM BUTPATAMM HA LLEMOHTAXK | (NMOBTOPHMIA) MOHTaXK KOMMOHEHTIB.

OaHak KiHueswuii KopucTysau 6yae 3BiNbHEHMI Bif LMX BUTPAT, AKLLO 3MOXKE AOBECTM, WO rapaHTiliHa BUMora byna obrpyHTOBaHoO Ta
BM3HaHO0 Ha NiacTasi 06CTaBUH HA MOMEHT NOAAHHA BUMOTH,

Fox ESS 30608B’A3y€eTbCA yNpaBaATM b6yab-AKO 0COBUCTOO iHPOPMaLLiEID, HAa@aHOM KiHLEBMM KOPMCTyBaYem nif, Yac Lboro npouecy,
BiANOBiAHO A0 3aranbHOro pernameHTy 3axmcTy aaHux (GDPR) i rapaHTye, Lo AaHi 06pobaATLCA 3aKOHHO, CNpaBeaMBO Ta NPO30po.

BupiweHHsA cnopis

Y pasi BUHUKHEHHA CMOPiB, NOB’A3aHMX i3 FapPaHTINHUMK NPeTEH3IAMM, Taki cnopu ByayTb NepesaHi Ta OCTaTOYHO BUPpIiLLEHi BigNoBigHO
[0 NOJIOXKEHb YAHHOTO 3aKOHO4aBCTBA Ta NpoLeAyp BMPILLEHHA CMOPIB, BU3HAYEHUX Y AOrOBOPI KyniBAi-npoAasky abo 3aMOoB/IEHHI MiXK
Mokrynuem i Fox ESS. AKWO Take NO/I0XKEHHA HE BPEery/iboBaHO B LlbOMY AOKYMEHTI, cnopun byayTb nepeaaHi A0 KOMMNETEHTHOrO cyay B
KpaiHi NoXo4KeHHA NpoAasLA, Y PaioHi, e 3HaXoauTbCA NpoaaBeLb.

dopc-maxop

Fox ESS He HecTume BignoBiganbHocTi nepes Mokynuem, KiHueBnm Kopuctysadem abo TpeTimm cTOpoHamM 3a Byab-iKe HEBUKOHAHHA
ab0 3aTPMMKY Y BUKOHaHHI YMOB NPOAaKy, BKAOUatouM Lo obmexeHy MapaHTito, Wo cnpuimMHeHi ob6ctaBMHaMm HenepebopHoOi cuu,
BillHaMM, MacOBUX 3aBOPYLUEHb, CTPAMKiB, HecTaudi poboyoi cMaun, BiANOBIAHMX Ta AOCTATHIX MmaTepianis abo BUPOOHUUYMX NOTYKHOCTEN,
TEXHIYHMX HecnpaBHocTel abo 360iB y poboTi, a TakoXK ByAb-AKMX HenepenbayeHUX 0OCTAaBUH, LLO 3HAXOAATLCA NO3a il KOHTPOEM,
BK/IOYAIOYUM, ane He 0OMEXKYUUCH, BYAb-AKUMMN TEXHONOTIYHUMM abo Gi3MUYHMMM NOoLIAMM YN YMOBAMM, NPO AKi He Byno PO3yMHO
BifoMO abo sKi He Byan 3po3ymini Ha MoMeHT Npoaaxy MpoaykTie abo nogaHHA NpeTeHsii 3a MapaHTieto.

He camocTiitHi rapaHTii

MoKynewb Mae NpaBo npea’ ABAATU NPETeH3ii 3a KOXKHO 3 BULLEe3a3HAYeHNX rapaHTi; OA4HaK, AKLWO rapaHTiMHiI NpeTeHsii BUHMKAloTb 3a
KilbKOMa 0bMmeKeHMMM rapaHTismm yepes oanH aedekr, i Fox ESS ycyBae uei gedekT, AK 3a3Ha4YeHO BULLEe, BBAXKAETbCA, Wo Fox ESS
BMpilIKMAa BCi BigNOBIAHI rapaHTilHi NpeTeH3ii, WO BUHUKAM 3 Lboro gedekTy.

IHWi nonoXeHHsA

PemoHT abo 3amiHa MNpoayKTiB UM HafaHHA A0AaTKOBUX MPOAYKTIB He iHiLit0E HOBUX rapaHTIMHUX TEPMIHIB | HE NOAOBKYE OPUTiIHANbHI
YMOBMU Liei obmexkeHOoi MapaHTil. 3amiHeHi NpoAyKTU cTaloTb BAacHicTio Fox ESS, aKa 3ailicHioe ix yTunisauito. Fox ESS 3anuiuae 3a coboto
npaBo HaAaTW iHWKWIA TUN (BiAMIHHWUI 33 PO3MipOM, KObopom, dopmoto Ta/abo NOTYXKHIcTIO), AKLWO Fox ESS npunmHAe BUPOBHULTBO
3aMiHEHUX MPOAYKTIB Ha MOMEHT MoAaHHA npeTteHsii. ObmerkeHa rapaHTia MoxKe 6yTM HagaHa, Ha po3cya Fox ESS i 3a HasBHOCTI,
Pi3HUMM MOBaMU AK Nepeknas AnA 3py4HOCTI.

JopaaTtKkoBi KpUAKYHI NpaBa

Okpim rapaHTii, HagaHoi Fox ESS, KiHUEeBMI KOpUCTyBay abo MOHTA)KHUK MA€E 3aKOHHI NpaBa, AKi He 06MeXKYIoTbCA | He 3aMiHIoITbCA
Lieto rapaHTieto. HesBakatoum Ha NOMOXKEHHA CcTaTTi 1 L€l NONiTMKKM, NpoAyKTU, HagaHi Fox ESS, matoTb rapaHTii, AKi He MOXKyTb b6yTH
BMKIOYEHI BiANOBIAHO 40 3aKOHIB NPO 3aXMCT NPaB CMOXKMBaYiB y KpaiHi/perioHi, Ae BCTaHOBNIEHO NPOAYKT.

AKWoO 6yab-AKa YaCTMHA, NONOMKEHHA abo MyHKT Uiel obmexkeHoi MapaHTii uM ii 3acTocyBaHHA A0 6yab-AKoi 0cobu abo 06CTaBUHM
BU3HAETbCA HEeiMCHOI, HiKUeMHO abo TaKoto, Lo He Nianarae BUKOHAHHIO, TaKe pilleHHs He BNAWBAE i He 3a4inae BCi iHLWi YacTUHK,
NMONIOXKEHHA, NYHKTM abo 3acTocyBaHHA Uiel obmexeHoi apaHTii. 3 uiet0 mMeTol TaKi iHWI YaCTUHW, MONOXEHHA, MYHKTU abo
3aCTOCYBaHHA Liel obmerkeHoi MapaHTii BBaXKalOTbCA BiAOKPEMIIOBAHUMM.

3apagitb akymynatop

MicnA BUMKHEHHA NPOAYKTY Yy BHYTPILWHIX MOAYNAX MOXe BUHUKATM CTaTUYHE CMOXKMBAHHA eHeprii Ta camopo3pAaa. Tomy CBOEYACHO
3apagsKanTe akyMynaTopu Ta He 36epiranTe NPoAayKT i3 HM3bKMM SOC. B iHWOMY BUNAAKY NPOAYKT MOXKe 6YyTM NOLWKOAKEHUI Yepes
HagMipHUI po3pAaa, | aKyMynaTOPHI moayi NnoTpibHo Byae 3aMiHUTHU.

Mpumitka:MNocTiiMHi HecnpaBHOCTI aKyMyATOPA, CNPUUYNHEHI 3aTPUMKOLO 3aPALMKAHHSA 3 BUHM KNIEHTA, HE NigNaAatoTb Nig, rapaHTito.

MNpumiTtKa

KomnaHis He 34icHIOE yTUAi3aLuito akymynaTopiB. byab nacka, yTunisyite nNpogyKT BigNoBiAHO A0 YMHHUX MiCLLEBMX HOPMATMBIB i
CTaHAapTIB, Wob

YHUKHYTU MaTepianbHWUX 36UTKiB ab0 HelLacHUX BUNaaKiB.

KoHTakTHa iHpopmauin

FOXESS Co., Ltd

No0.939 TpeTs Byanus LigiHbxan, panoH JIoHreaH, micto BeHburkoy
MposiHuia YxkeusaH

Kutait

+86 (510) 68092998

service@Fox-ess.com

www.Fox-ess.com
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